
Sleeps < 5 hours
Sleeps Continuously 

> = 5 hours

NO in person support 
needs for 

emergencies

NO in person support 
needs

Verbal/gestural 
support needs ONLY

Low frequency of 
phys/total support 

needs

High frequency of 
phys/Total support 

needs

Sleeps < 5 hours RS RS RS HPC HPC

Sleeps continuously 
> = 5 hours

RS RS RS OSOC HPC

NO in person support 
needs for 

emergencies
RS RS RS RS HPC HPC

No supervision needs RS RS RS RS RS HPC HPC

Low frequency 
supervision needs

RS RS RS RS RS OSOC HPC

High frequency 
supervision needs

RS/HPC RS/HPC RS/HPC RS/HPC RS/HPC HPC HPC

OVERNIGHT SUPPORTS ASSESSMENT - DECISION MATRIX FOR SUPPORT AND SUPERVISION SECTIONS

If a person shares supports with other people who require either HPC or OSOC, only HPC or OSOC may be authorized. 



H1
HPC is the only suitable authorization based on the information you entered. The person requires physical/total support 
during the night at a frequency that is incompatible with OSOC.

H2

HPC is the only suitable authorization based on the information you entered. The person requires physical/total support 
during the night at a frequency that is incompatible with OSOC. You also indicated that the hours in which these needs 
arise are varied and/or unpredictable. As a result, it is recommended that HPC is authorized for at least 30 days so that the 
provider can observe and document in detail the person's overnight needs and the team can discuss whether trends or 
patterns emerge.

H3
You indicated this person requires in-person supervision/monitoring based on a court order. As a result, the only suitable 
authorization is HPC.

H4
You indicated this person requires supervision/monitoring which has led to in-person supports being provided several 
times per month. As a result, the only suitable authorization in this case would be HPC, because the person has a known 
and likely need for in-person support overnight.

H5
You indicated that this person needs physical and/or total supports a few times per month overnight, that they do not 
sleep uninterrupted throughout the night, and that they do not know when to ask for help. As a result, HPC is the suitable 
authorization.

H6
You indicated that this person needs physical and/or total supports a few times per month overnight, and that they do not 
know when to ask for help. As a result, HPC is the only suitable authorization.

H7
You indicated this person requires supervision/monitoring which has led to in-person supports being provided several 
times per month. As a result, the only suitable authorization in this case would be HPC, because the person has a known 
and likely need for in-person support overnight.

H8
You indicated that this person needs verbal/gestural supports a few times per month overnight, and that they do not know 
when to ask for help. As a result, HPC is the only suitable authorization.

H9
You indicated this person lives with others who require HPC overnight. You also indicated this person does not need 
supports or supervision overnight, however they do not usually sleep through the night. As a result, HPC is the only 
suitable authorization.

H10

You indicated this person lives with others who also require HPC or OSOC. You also indicated that they do not have any 
physical or total support needs overnight, nor do they require supervision that has resulted in in-person supports being 
provided. However, they do not sleep uninterrupted. As a result, HPC is likely suitable given the information you entered 
below.

H11
You indicated this person lives with others who require either HPC or OSOC overnight. You also indicated that this person 
needs Supervision that has resulted in in-person supports being provided several times in the past month. As a result, HPC 
is likely suitable given the information you entered.

H12
You indicated this person doesn't know when to ask for help, nor would they be able to recognize an emergency in their 
home without physical or total support. You also indicated this person doesn't sleep uninterrupted throughout the night - 
as a result, HPC is the only suitable authorization.

H13
You indicated this person lives with others who require HPC or OSOC overnight. You also indicated that this person 
requires verbal supports overnight, and they do not sleep uninterruped until they wake in the morning. As a result, HPC is 
the only suitable authorization.

O1
You indicated this person lives with others who require HPC or OSOC overnight. You also indicated that this person does 
not require supports or supervision overnight, and that they usually sleep uninterrupted until they wake in the morning. As 
a result, OSOC is the only suitable authorization.

O2
You indicated this person doesn’t have supervision or support needs overnight, but they need physical/total assistance to 
evacuate their home. As a result, OSOC is suitable.

O3
You indicated this person lives with others who also require HPC or OSOC. You also indicated that they do not have any 
physical or total support needs overnight, nor do they require supervision. However, they do sleep uninterrupted. As a 
result, OSOC is likely suitable given the information you entered below.

O4

You indicated this person lives with others who also require HPC or OSOC. You also indicated that they do not have any 
physical or total support needs overnight, nor do they require supervision that has resulted in in-person supports being 
provided. However, they do sleep uninterrupted. As a result, OSOC is likely suitable given the information you entered 
below.

Overnight Supports Assessment - All Possible Recommendations



O5

You indicated this person lives with others who require HPC or OSOC overnight. You also indicated that this person does 
not require supports or supervision overnight, and that they usually sleep uninterrupted until they wake in the 
morning. However, you also indicated that they do not know when to ask for help. As a result, OSOC is the only suitable 
authorization.

O6
You indicated this person doesn't have support or supervision needs overnight, that they do know when to ask for help, 
but that they need physical or total support to recognize an emergency. As a result, the only suitable authorization is 
OSOC.

O7
You indicated this person would not be able to recognize an emergency in their home without physical or total support. 
You also indicated this person sleeps uninterrupted throughout the night - as a result, OSOC is the only suitable 
authorization.

O8
You indicated this person needs verbal or gestural support to recognize an emergency in their home, but that they would 
require physical or total assistance to evacuate. You also indicated this person sleeps uninterrupted throughout the night - 
as a result, OSOC is the only suitable authorization.

O9
You indicated this person doesn't know when to ask for help, nor would they be able to recognize an emergency in their 
home without physical or total support. You also indicated this person sleeps uninterrupted throughout the night - as a 
result, OSOC is the only suitable authorization.

O10

You indicated this person lives with others who require HPC or OSOC overnight. You also indicated that this person does 
not require supports overnight, but they do require supervison that has resulted in supports being provided 2 or fewer 
times per month. You also indicated that the person usually sleeps uninterrupted until they wake in the morning. As a 
result, OSOC is likely the only suitable authorization.

R1 It sounds like Remote Supports would be perfect for this person!

R2
Remote Supports might be difficult for this person - however, the Team should still seriously consider how it might work - 
including by talking to some Remote Supports vendors, providers, etc.

R3

You indicated this person doesn't know when to ask for help, but that they have all the other necessary skills for Remote 
Supports to be a strong possibility. The Team should consider scenarios where the person has not been able to ask for 
help, and whether that is a true barrier to their potential use of Remote Supports, given their other skills. It might also help 
to speak with a Remote Supports vendor in your area about what they've seen work for other people with similiar 
situations.

R4
If the person can't currently communicate their wants/needs to those that don't know them well, that's ok! Remote 
Supports don't always require voice communication - there are methods that allow for communication devices, etc., so 
don't let this hold the team back!

R5
If the person isn't currently comfortable being alone in their own home, that's ok! Think of ways that the person could 
work towards spending more time on their own - even if just for a few minutes at a time. Remote Supports COULD work 
for this person, but the Team will have to get creative!

R6 If broadband internet access is truly unavailable in this area, consider other lower-tech ways to still have someone at the 
ready - via phone, cell phone, etc. Especially if this is the only thing holding this person back!

R7

If the person can't currently communicate their wants/needs to those that don't know them well, that's ok! Remote 
Supports don't always require voice communication - there are methods that allow for communication devices, etc., so 
don't let this hold the team back! -----If the person isn't currently comfortable being alone in their own home, that's ok! 
Think of ways that the person could work towards spending more time on their own - even if just for a few minutes at a 
time. Remote Supports COULD work for this person, but the Team will have to get creative!

R8

If the person can't currently communicate their wants/needs to those that don't know them well, that's ok! Remote 
Supports don't always require voice communication - there are methods that allow for communication devices, etc., so 
don't let this hold the team back! ------ If broadband internet access is truly unavailable in this area, consider other lower-
tech ways to still have someone at the ready - via phone, cell phone, etc. Especially if this is the only thing holding this 
person back!

R9

If the person isn't currently comfortable being alone in their own home, that's ok! Think of ways that the person could 
work towards spending more time on their own - even if just for a few minutes at a time. Remote Supports COULD work 
for this person, but the Team will have to get creative! -----If broadband internet access is truly unavailable in this area, 
consider other lower-tech ways to still have someone at the ready - via phone, cell phone, etc. Especially if this is the only 
thing holding this person back!
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