Who should I call?

Question/lIssue SSA Provider

{Can include your residential staff,
independent staff or your day service
staff

| went to the doctor and he Yes. The SSA keeps copies and Yes. Especially if your provider assists
has given me a new pill for  information about all of your doctor you with ordering or taking

my blood pressure. 1 need appointments in your chart. medications. They need to know the
to start taking it change ASAP so that they can assist
tomorrow. with making sure you get the

medicines you need.

I am planning on moving in  Yes. The SSA will coordinate services. No. While you may want to discuss

3 montbhs. If the move requires a change in bus the excitement of the move and all the
route or services they will assist in things you need to do if you have told
getting those set up. An ISP revision your SSA in advance, all of your
will be sent to all providers letting providers will receive information
them know of the change and about this through the ISP revision.

ove.

ora

proposed date of your m
Tih t

| have talked to my Yes. Your SSA can assist you with

provider over and over and  clarifying your needs through the ISP,  provider right away that you may be

| just don’t think we see a meeting or assist you with looking looking at other providers. It is always
eye to eye. | don’t thinkit  for another provider whom you may best to give a 30 day notice and try to
is working out. see eye to eye with. work on issues with providers but your

SSA will assist as you request.




Who should I call?

Question/Issue

I am really upset about
something that a friend of
mine said to me at work
today. | don’t want to be
part of her work group
anymore.

I really don’t feel
comfortable talking to my
SSA and wish | could have
a different one.

SSA

No. Your SSA wants your day to go
well and will be sympathetic about
having a bad day. However SSAs

cannot move you from one work

group to another. SSAs can only help
you look through the entire provider
pool book and pick another provider.

No. You may talk to your SSA and see
if you can work out any small
problems and make things better but
if you want a new SSA you need to
speak with the Director of the SSA
Department. The Director will see
about you meeting other SSAs and
finding one that you feel comfortable
with.

Provider

(Can include your residential staff,
independent staff or your day service

Yes. Your provider wants to know
when things are hard for you and how
to make things work well. Your
provider may be able to set down with
you and your friend and help you work
things out. If you still want to move to
a different group in your work area
your provider can start working on
that possibility.

No. Your provider may be able to talk
to you about your concerns but they
will be unable to get you a new SSA.




