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About MediSked

Memberships + Affiliations Involvement with Community and Partner 
Agencies

• Founded in 2003.  Headquartered in Rochester, NY with 
business offices in Silver Spring, MD & Lewiston, NY.

• Solutions and services span the complete spectrum of 
human service provision - from oversight & insurance 
organizations to providers

• Advisor Council is composed of long time human service 
professionals, offering guidance, input and 
recommendations on organizational, ethical and 
operational direction for the company

• Provide solutions in 39 US States supporting records of 
over 220,000 individuals 



MediSked Solutions are Nationwide

MediSked Solutions 
Support:

• Individuals & their Circles of 
Support

• Provider Agencies

• State & Administrative Oversight

• Care Coordination Organizations

• HCBS State Transition 
Requirements 

• CMS Final Rule Implementation 
Plans

• Provider Health and Capacity 
Challenges

• Quality data collections, analysis 
and visualization 



“A best-in-class EHR 
and accompanying 
connectivity, data 
warehouse and 
analytics solutions like 
we see with MediSked
is a linchpin to better 
service models and 
our Connected Home 
build-out, and we look 
forward to a 
partnership with 
them,” 
Mark Gildea, president of ResCare’s 
Residential IDD business
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• Software vendor behind first fully-
integrated dual Medicare/Medicaid 
managed care plan in the US (FIDA-IDD)

• Partners Health Plan – New York



Brings all of the daily elements of 
long-term service and support 
coordination together for more 
timely, effective communication

Arms stakeholders with data integration 
and data warehousing tools for actionable 
alerts, trends, and predictive analytics to

lower risks and improve life

Centralizes and manages information 
to create efficiencies across provider 

agencies

Mobile platform to capture and 
catalog accurate, relevant, and timely 

assessments

Provides a window to what is 
happening in a person’s life, 

connecting their circle of supports
through interactive empowerment 

tools

Solutions Suite



& 
Integrated Systems

The leading brand in holistic 
solutions that improves lives, 
drives efficiencies and 
generates innovations for 
human service organizations 
that support our community



MEDISKED CONNECT EXCHANGE
Multi-Agency Business Intelligence 

PLATFORM



MediSked Connect Exchange –
Multi-Agency Business Intelligence Platform

MediSked Connect Exchange allows for more sophisticated data interface and reporting capabilities.  A multi-agency business intelligence 
platform, MediSked Connect Exchange can be leveraged to expand the breadth of available data and supercharge traditional care
coordination tools and workflows.



Real-time population management and enterprise reporting 



Connect Exchange includes powerful reporting tools and a 
custom report builder



Benefits of RHIO/HIE Integration

• Allows for a more comprehensive Individual record in the MediSked systems, allowing team members to see a 
broader view of the individual

• Ability to share LTSS and social data with RHIO/HIE partners,
improving access to unique but relevant data for other
providers working with the individual

• Ability to run more comprehensive reports
within MediSked Connect Exchange, stratifying
members, developing more specific cohorts



14

A multi-agency business intelligence platform, MediSked
Connect Exchange serves three primary purposes:

-Interface engine, to support real-time, bi-directional data 
sharing and alerting between multiple software platforms
-Data warehouse, to store data from the connected systems
-Business intelligence tools, allowing users to create, view, 
share and download reports and to drill down at the 
organization, agency and individual level.



Connect Exchange is an Interface Engine
Connecting data sources for real-time data sharing



Connect Exchange is a Data Warehouse
Storing disparate data from connected systems



Connect Exchange is a BI Toolset
Enabling real-time data visualization, reporting, alerting



Connect Exchange is a BI Toolset
Enabling real-time data visualization, reporting, alerting



MEDISKED CONNECT
AGENCY MANAGEMENT PLATFORM



Where Can You Use MediSked Connect?
Connect was the first agency management platform available in the country and continues to be the leader with respect for person-

centered evidence based outcomes and health and safety supports.



Who Uses It?

DSP
Track attendance, enter service notes, 
log events, incidents, and 
observations, administer medications, 
add narrative to an individual’s 
record, send alerts, complete tasks 
assigned by supervisor 

Program Manager
Create/modify plans, monthly 
summaries, track encounters, manage 
caseloads

Billing 
Review potential claim summaries, 
generate claims and invoices 

HR
Review/modify employee records, 
report on trainings, activate and 
terminate employees 

House Manager/ 
Supervisor
Modify individuals’ records, audit 
notes, manage trainings, adjust 
schedules, send alerts, run reports 

Nurse/Nursing Supervisor
Approve new medications, schedule 
new medications, review med error 
reports, nursing plans, nursing notes

MediSked Connect’s 
workflow offers benefits to 
every department and 
employees in every role. 



MediSked Connect is the platform dedicated to the daily activities of Providers

These include:
• Individual Record Management

• Outcomes Focus and Reporting

• Staff Scheduling

• ISP/Plan Implementation

• Health and Safety Supports

• Claims and Invoice Billing

Connecting Agency 
Supports



What Does MediSked Connect Do?

Individual 
Record

Employee 
Record

Service Block

Enter Service 
Notes/Documentation

Audit/Approve Service 
Notes

Reporting

Service Details

Location 
Details

Charting/Log 
Observations

Progress Towards 
Goals/Outcomes

Med 
Administration/

eMAR

Employee 
Training

Timesheets, 
Check-In/Check-out, 

and Telephony

Messaging & 
Assign 

Documents

Generate and 
Electronically Submit 

Billing Claims

Produce Invoices



Daily Documentation and Individual Service Plans

Manage

Manage all aspects of the goals, outcomes or 
plans for the individuals you are supporting

.

Approve & Lock

Approve and lock plans so they can no longer 
be changed

Build Reusable Templates

Configurable plan templates act as 
valuable tools 

.

Monitor Progress

Ensure services provided are making progress 
towards individual’s specifically outlined goals

Integrated workflow: Service plans feed progress notes, summaries, billing



ISP Documentation
• Monthly Summary will pull narrative 

comments from that month, as well as activity 
summary

• Each program/service can have a unique 
format

• Individual, Date, Goal, Objective, Prompt, 
Achieved/Not Achieved all are collected daily 
and are associated with employee who is 
documenting



with MediSked Connect 

Features for consistency 
and compliance

• Date/timestamp
• Spellcheck
• Digital signature

Alerts to remind employees 
they have outstanding 
notes to complete

ISP feeds service plans to 
ensure ADL/IADL, health & 
safety, valued outcome 
compliance and quality 
outcome visibility

Notes are tied to the 
schedule; simple to see 
what needs to be 
completed and automatic 
visit verification

Entering Documentation, Visit Verification and Notes



Navigation links located on the left side are 
referred to as “tabs.”  Conceptually each 
tab can be viewed as a different page.

Clicking on a tab will cause the content on 
screen to change.

Within the Summary section, Bayberry Inc. 
can add their own custom tabs, and add 
the necessary fields.

Custom tabs may also be restricted by 
access level.

ISP Module is located here

Tabs

Individual 
Record Record Management: Individuals 



• Employees likely have 
multiple trainings they 
are required to complete

• Staying current is 
essential so that services 
can be provided by 
qualified employees

• Juggling employee 
training requirements, 
due dates, training 
locations/dates, and 
completions is a never-
ending job

• Likely using spreadsheets 
and employee files to 
manage training records

CPR training 
expires in June

First Aid training 
expires in January

Safety training 
expires in 
October

Medication training 
expires in August 

Med Pass 
training expires 

in November

Record Management: Employees 



Record Management: Employees 

• Services that are set up 
and flagged as “Training” 
in Connect will show up in 
the Training Matrix

• Ability to view by 
employee/program/date 
to see when training was 
completed and how many 
hours have been logged

• Trainings are set-up as a 
non-billable service

• Employees may be 
scheduled individually, or 
in groups

• Run reports based on 
date range, training type, 
and employee/group

•

• Can be printed as needed



Scheduling

Non-base: This is a one-time occurrence
Base: This will be a reoccurring service

Employee: Is a specific employee assigned?
Individual: If a 1:1 service, who is the individual?
Service: What is the service?
Time: Start and end time before check-in

If an individual is not eligible for a service, and/or an employee is not eligible to be scheduled, a service block for that combination cannot be created.

Service Block



Alerts

• Date based or specific activity alerts can be 
set up

• Alerts issued in Connect, and notifications 
can also go out via email and/or text

Messaging & 
Assign 

Documents



Medication Administration

32

Medication’s 
module/eMAR allows for 
tracking vital medication 
information for all 
individuals
Medication lists 
(active/inactive)

Allergies or adverse 
reactions

Immunization 
administration lists

Medication administration 
record (MAR)

Medication error 
reporting



What Happens Before Claims are Generated in MediSked Connect?

Individual Record

Employee Record

Service Block

Complete Required Service 
Note Documentation

Documentation is 
Audited/Approved*

Service Details

Location Details

Billing Claim is Generated

*Your agency makes the 
determination based on service 
settings as to what documentation 
requirements are, and if notes will 
need to be reviewed/approved prior 
to entering the billing queue.

If rejected by whomever is 
responsible for review/approval; the 
note is returned to the employee for 
changes, and begins the process 
again.  Not possible to bill until 
documentation is approved.

Service Block is Marked 
Complete



Within Connect, each Service would be configured so that it is associated with a Payer.  This is the entity 
that will receive the claim (in some format).

When a Service is created in Connect, a Payer is attached to it, or the service is set up as non-billable 
(employee training, participant with family, etc).  Some Services may have multiple payers, or may have 
logic associated with them so that if certain criteria is not met, they become non-billable, or change to 
another service.

Other details within Service configuration relate to how claims are billed (by unit, by the hour, daily, etc) 
along with a billing ratio.  A bill rate is then added that is associated to the billing unit.

Service Name

Payer Name

Billing Unit

Billing Ratio

Billing Rate: $

Service and Payer ConfigurationService Details



Supervisor Oversight Workflow:

View Notes Not 
Completed 

(by program, individual, 
employee, service & 

location)

Send Alerts

To employees to request 
changes 

Save Time 

Less time needed for 
audits/revisions with 
more stringent note  

process.

Run Reports

Supervisors can create 
reports and search note 

history as needed



Technical Overview
• SaaS platform; Cloud based; accessible from any device with an internet connection and a modern browser

• Hosted with Amazon Web Services
• SLA in place with all customers

• HL7 interface capabilities

• Mobile “lite” version runs on phones/tablets with nothing to install

• New features released quarterly; included for all customers

• MediSked Support Team located in Rochester NY office
• Phone and email support
• Support tickets, knowledge base (self-help) and user group meetings

• HIPAA Compliant billing
• Interface that allows daily/hourly/unit billing claims to be submitted from MediSked Connect

• Connection to 800+ payers through Emdeon/Change Healthcare clearinghouse

• Generate invoices for payers that do not allow for electronic claim submissions
• Exports can be created for additional billing scenarios, as well as payroll

• eMAR
• Med administration within platform

• Can interface with pharmacy directly (Pharmacy Alternatives, CVS Omnicare, etc)

• Access Levels
• Records and features can be restricted based on employee and/or job type – Create groups based on service, supervisor, location, etc.
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Supporting YOUR AGENCY as a Data-Driven Organization

Electronic Records Scheduling Documentation Billing

• HIPAA Compliant
Electronic claim 
submission to 
multiple payers

• Invoice generation 

• Reporting 

• Develop individual 
service plans 
(ISPs)/goals/outcomes
/ADLs-IADLs

• Track observations

• Enter service notes 
and HPC 
documentation 

• Audit/approve service 
notes

• Appointment 
tracking for both 
individuals and 
employees

• Matches staff 
qualifications and 
availability with 
services to 
eliminate conflicts 

• Individual 
information

• Employee 
information

• Service details

• Location details

• Cloud-based 



Supporting YOUR AGENCY as a Person-Centered Organization



MEDISKED PORTAL
PERSON-CENTERED PORTAL



Person-Centered Portal

The Person-Center Portal 
enables organizations to 
expose elements of an 
individual’s record to the 
individual, their providers, or 
their interdisciplinary care 
team for review and 
signatures, including:

• Messaging
• Plans
• Service Notes
• Observation Charts
• Health Records

Individuals, Providers, and Circles of Supports can
• View/Sign Plans
• Send Secure Messages
• Report Change of Circumstances



Person-Centered Portal- Provider View

The MediSked Provider Portal allows providers to: 
• Access Individual records

• Submit service summaries 

• Submit observation data

• Etc.



Request a Demo

Rachel M. Hendrickson
Solutions Representative
866-633-4753 x 709 
330-807-1621

Rachel_Hendrickson@medisked.com


