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About MediSked (> medisked

* Foundedin 2003. Headquartered in Rochester, NY with pmu
business offices in Silver Spring, MD & Lewiston, NY. PRE Ed

* Solutions and services span the complete spectrum of
human service provision - from oversight & insurance
organizations to providers

e Advisor Council is composed of long time human service
professionals, offering guidance, input and
recommendations on organizational, ethical and
operational direction for the company

* Provide solutions in 39 US States supporting records of
over 220,000 individuals
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Fully Integrated,
Patent-Pending
Assessment Application
for Individuals with I/DD

Powerful Care
Management and
Service Coordination
Platform

Person-Centered Portal
for the Individual,
Providers, and
Interdisciplinary Team

Population Health,
Outcomes, and
Compliance Reporting
and Analytics

Third-Party System
Integrations

N

A connected agency means better care™

MediSked Solutions are Nationwide
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MediSked Solutions
Support:

¢ Individuals & their Circles of
Support

* Provider Agencies
* State & Administrative Oversight
* Care Coordination Organizations

* HCBS State Transition
Requirements

* CMS Final Rule Implementation
Plans

*  Provider Health and Capacity
Challenges

* Quality data collections, analysis
and visualization

J7 5> medisked



LC AN
BusinessWire

A Berkshire Hathaway Company

HOME SERVICES NEWS EDUCATION ABOUT US Search

ROCHESTER, N.Y. & LOUISVILLE, Ky.--(BUSINESS WIRE)--MediSked, LLC, a leader in human services technology solutions, and
ResCare, Inc., one of the largest providers of community care in the U.S., today announced that ResCare has selected MediSked's

integrated software suite to underpin its Connected Home care model — delivering new tools to support workplace efficiency and job
enhancement and to pursue continued advancements in safety, quality and compliance so that people can live their best life.

@ResCare has partnered with @MediSked to “Our partnership with MediSked sets another precedent in our industry,” said
ResCare President and CEO Jon B. Rousseau. "With the addition of an

electronic health record (EHR) to our industry care management solutions that
include pharmacy, behavioral health services and remote monitoring and

deliver new EHR care solutions
#ConnectedHome #EHRsolutions

W Tweet this caregiving technologies, we're establishing a Connected Home model of care
across the breadth of our states and people served, today and over the coming
years. Our model will lead the way for needed innovations in care solutions
that push our industry forward to work smarter, improve connections across teams and homes, and improve the quality of care and
safety outcomes for individuals in the communities we serve — helping them to live their best life.”

ResCare will implement MediSked Connect — Agency Management Platform and MediSked Portal — Person-Centered Platform to deliver
EHRs and personalized collaboration, communication and empowerment tools across its Residential Services operations serving people
with intellectual and developmental disabilities (IDD). ResCare will also deploy MediSked Connect Exchange — Multi-Agency Business
Intelligence Platform, to unify operational, financial and care management data from multiple, disparate systems and make it available
for monitoring, analysis and reporting. Together, these tools will provide ResCare access to actionable alerts, trends and predictive
analytics to identify risks and improve outcomes — helping individuals supported with home and community-based services (HCBS).

“At MediSked, we are constantly asking how we can deliver the best solutions to drive operational efficiencies, improve outcomes and
provide support, empowerment and independence to individuals,” said Doug Golub, president of MediSked. “Our platforms are uniquely
positioned to support ResCare’s Connected Home initiative, augmenting its existing investments in pharmacy solutions, smart home

mnnitnrina and ramnte teleraranivinn and telahaalth Ry cnmhbinina heet.in-rlase tachnnlno and hinh-nnalite: nnitenmes-hased carvires

“A best-in-class EHR
and accompanying
connectivity, data
warehouse and
analytics solutions like
we see with MediSked
is a linchpin to better

service models and
our Connected Home
build-out, and we look
forward to a
partnership with
them,”

Mark Gildea, president of ResCare’s
Residential IDD business
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* Software vendor behind first fully-
Our Story Our Plan Find a Provider Participants integrated dual Medica re/Medicaid

managed care plan in the US (FIDA-IDD)
Your Person-Centered Life Plan

We don't tell you what vou need. We ask you what you want and then work to make it happen.

How we build a Life Plan with you at the
center

u e Partners Health Plan — New York
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Overview of the Life Plan and Integrated Care

The goal of PHP Care Complete FIDA-IDD Plan for adults with intellectual
and other developmental disabilities {IDD) is to enable our participants to
be as healthy, happy, and independent as possible. We integrate
preventive and wellness services, medical and behavicral healthcare,

o
personal  safeguards and  habilitation to support  each
participant’s personal dreams in a state-of-the-art documentation system
called the Life Plan. The Life Plan is an innovative approach to supporting

persons with 1DD.

The Life Plan incorporates two major components: “Personal Safeguards”
and "Valued Outcomes” The Personal Safeguards section lists all actions 6
needed to keep our participants safe and healthy, including health care,

mntrition fire cafety and nereanz] cnimmmrte 2miong athare & narticinont
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A medisked !i." porta

dSSESS

mobile assessment platform

Mobile platform to capture and

catalog accurate, relevant, and timel _
s astsessmentst ey \ /7\)
| medisked
| medisked
€ coordinate

Brings all of the daily elements of

person-centered platform

Provides a window to what is
happeningin a person’s life,
connecting their circle of supports
through interactive empowerment
tools

long-term service and support medisked
coordination together for more )/ﬁ Con nECt
timely, effective communication exchange

77~ Mmedisked
@ connect

agency management platform

Centralizes and manages information
to create efficiencies across provider
Arms stakeholders with data integration agencies
and data warehousing tools for actionable
alerts, trends, and predictive analytics to

lower risks and improve life

A connected agency means better care™ \/7‘) medisked



MedisSked Portal
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MEDISKED CONNECT EXCHANGE

Multi-Agency Business Intelligence
PLATFORM




MediSked Connect Exchange — (@0 medises
Multi-Agency Business Intelligence Platform

MediSked Connect Exchange allows for more sophisticated data interface and reporting capabilities. A multi-agency business intelligence
platform, MediSked Connect Exchange can be leveraged to expand the breadth of available data and supercharge traditional care
coordination tools and workflows.
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Real-time population management and enterprise reporting
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a Members Map

Member Map

Devil, Taz

M | Age: 62
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Member Details
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Demographics
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Service Eligibility
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A connected agency means better care™
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1ess intelligence platform
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Connect Exchange includes powerful reporting tools and a

custom report builder

Health Conditions

Health Conditions @ su,

I have been

Question

Conditions | have had in th m [ ]
1 currently |
0 10 20 "
Arthritis Asthma Cardiac Conditions COPD Ml Dementia Diabe
High blood pressure Il Hyp: yperlip pothy
Osteoporosis Other 1 Other2 [ Other 3 Other 4 Others
I Decubiti - Stage 1 (skin breakdown) I Decubiti - Stage 3 (skin breakdown)
Ongoing constipation un No Yes

L .

Nutrition: BMI by Living Situation

BMI by Living Category @ suom nan

Obese (30 or highe

A connected agency means better care™

powereD B [REC SRR

E Individuals by State
oll] Add chart | B Add Crosstab

© Count of State by State % 57 fi

© Table % By

A Qe s O 0>
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Benefits of RHIO/HIE Integration (@ mesisied

* Allows for a more comprehensive Individual record in the MediSked systems, allowing team members to see a
broader view of the individual

@[{/:/q CLINISYNC SERVICES MEANINGFUL

‘\tvductyﬂc USE § MORE

* Ability to share LTSS and social data with RHIO/HIE partners,
improving access to unique but relevant data for other

providers working with the individual OHIO HEALTH PRESS RELEASES
INFORMATION
PARTN ERSH I P METROHEALTH JOINS
* Ability to run more comprehensive reports _ _ CLINISYNC HEALTH
within MediSked Connect Exchange, stratifying gj":’ti “;;'_;R“" DIEVE INFORMETHONEACHANGE
members, developing more specific cohorts Hilliard, OH 43026 COLUMBUS HEALTH

CENTERS “GO
ELECTRONIC”

614.664.2600
(] 888.390.7274 OHIO'S CLINISYNC HEALTH

INFORMATION EXCHANGE

(‘z CONNECTING MORE THAN
2 o9 | 3  OURBOARD 100 HOSPITALS
e 7 =
HEALTH INFORMATION
. EXCHANGE EXPANDS IN
&  OURSTAFF OHIO THROUGH
HEALTHBRIDGE,
O

- CLINISYNC CONNECTION
9 CONTACT US

View More Press Releases

A connected agency means better care™ \/7‘) mediSkEd



Center for Epidemiological Research for (5 medisked

Individuals with Intellectual and
Developmental Disabilities

Using Data to Transform Lives

The CERIIDD Mission:

Using health care and LTSS data to
improve the quality of lives and _
MediSked Assess
health care of individuals with A
L

intellectual and developmental

disabilities while reducing cost. '\ /.'/

medisked
dSSEess

medisked

Provider Agency > )/ con neC‘t ¢ Provider Agency

Using Other EHR

A multi-agency business intelligence platform, MediSked | "ot &® | ¢— ¥ exchange —p | g
Connect Exchange serves three primary purposes:

-Interface engine, to support real-time, bi-directional data
sharing and alerting between multiple software platforms
-Data warehouse, to store data from the connected systems
-Business intelligence tools, allowing users to create, view,
share and download reports and to drill down at the
organization, agency and individual level.

State Oversight

14

A connected agency means better care™ \/7‘) medisked



Connect Exchange is an Interface Engine
Connecting data sources for real-time data sharing

L Transactions

Data Feed

Feed Name

Authorizations

Date/Time *
04/05/20107 1:00 AM
04704720107 1:00 AM

04/03/2017 1:00 AM

Date/Time *
0470472017 2:00 PM
0470472017 2:00 PM

0470472007 2:00 PM

Data Sources

HealthSmart

Feed ID

PHP Member ID

4500002254766

4500002266447

4500002270543

Data Source Details

Error History (4/1/2017 - 4/5/2017)

3308a516-70d3-4628-559dc-fcB7eeldcSaf7

Transaction History (4/1/2017 - 4/5/2017)

Transaction ID
526272
526214

526201

Errer Batch

532

532

532

Transaction History

AuthlD

5050

5012

5057

Source

PHP Care Coordination (MediSked Coordinate)

Action Type
A

A

Set Reporting Period

Record Count

1

3

70

Last Name

First Name

Destination Version Test Status

HezlthSmart O

View All Transactions Columns = Restore Columns

Message Status

0K

OK

OK

Set Reporting Period

Error Message
MS Auth - Duplicate AUTH ID: 000002355-001
MS Auth - Duplicate AUTH ID: 000002101-001

M5 Auth - Duplicate AUTH I1D: 000002358-001

Data Feed Details

Prod Status

v

Clear Filters Export =

Detail

Clear Rlters Export =

= | 55N

7> medisked




. ( Y75 medisked
Connect Exchange is a Data Warehouse

Storing disparate data from connected systems

Details
MName

Billing File Summation

Description

Entity Type

MNon-UI Entity .

g
® mediskedcadw

-i coredata BillingFileBummation {dbo) o X ¢
i dbo

Query

a, BilngFilzlD int

TradingPartnerName nwarcha

StartDateTime datetime

EndDateTime datetime -
. Data_Source (dbo)
Timestamp datetime i

FileMame warchar{300 Data_SourcelD it

TatalBilling float Data_SourceGUID uniqueidentifie

NewBilling float DisplayMame nvarc

PayeeCade varchar(200 TracingPartnerName nvarchar(3l +

ConnectVoidCount int

Commmmes fodissmerm oot o o

o e o o e N e

dbo.BillingFileSummation. BillingFilelD

dbo.BillingFileSummation TradingPartnerlame

dbo.BillingFileSummation Timestamp




Connect Exchange is a Bl Toolset
Enabling real-time data visualization, reporting, alerting

a Memtk

o
i
"

Map

Member Map

@ Duck, Daffy

| Status: Active

D 450000225

Gender: M | Age: 65 | Status: Active

@ Devil, Taz

- 1D 450000221
M | Age: 62
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. ( Y75 medisked
Connect Exchange is a Bl Toolset

Enabling real-time data visualization, reporting, alerting

w Reporting Financial Reports Revenue by Region

Revenue by Region

Reporting Start Date:  1/1/2016 Reporting End Date: 12/31/2016 Filter by Cohort(s): = All Cohorts v m
Transactions
Region 1 Region 2 Region 3
ek
Members ID/DD In-Home Homecare Homecare ID/DE In-Home Homecare
ID/DD In-Home
Admin ID/DD Residential
ID/DD Day
ID/DD Day

ID/DD Residential

ID/DD Residential
ID/DD Day

Region 4 Region 5 Region 6

ID/DD In-Home ID/DD In-Home
Homecare Homecare
ID/DD Residential
ID/DD In-Home

ID/DD Day ID/DD Residential 1D/DD Day

IR/AR Raw ID/DD Residential




MEDISKED CONNECT
AGENCY MANAGEMENT PLATFORM




Where Can You Use MediSked Connect? e

Connect was the first agency management platform available in the country and continues to be the leader with respect for person-
centered evidence based outcomes and health and safety supports.

Respite

Agency Programs

Operations

.,

Community
1:1 Services
‘\ 3 S |
Pre Vocational Health &
R S Employment > Therapy
Services ‘ Services

Day
Programs

Residential
Group
Services

Transportation
Services

T

A connected agency means better care™ \/7‘) medisked



Who Uses It?

MediSked Connect’s
workflow offers benefits to
every department and
employees in every role.

My Caseload NewsFeed

From:[_10/30/2016_| To:[ 11/11/2016 | Category:[-Choose— v| Keyword:[ |

2
a
1

Comment Re: Call with Kelly's Mom
Kelly's mom called and said she will be going to a doctor's appointment on
Friday, so she will be in late.

Kelly Clark 11/3/2016
Comment Re: Call with Andrew's nurse

Call to discuss changes in Andrew's medication list. Updates to dosages on two
meds. Please review.

Andrew Smith 11/3/2016

Comment Re: updates to Harold's Medications
Please review the updates to Harold's medications

Harold Henderson 11/3/2016

Comment Re: Repairs scheduled
Repairs are scheduled for the cable on Monday between the hours of 12pm and
4pm.

DSP

Track attendance, enter service notes,
log events, incidents, and
observations, administer medications,
add narrative to an individual’s
record, send alerts, complete tasks
assigned by supervisor

Program Manager
Create/modify plans, monthly
summaries, track encounters, manage
caseloads

Billing
Review potential claim summaries,
generate claims and invoices

Nurse/Nursing Supervisor
Approve new medications, schedule
new medications, review med error
reports, nursing plans, nursing notes

HR House Manager/
Review/modify employee records, Su pervisor
report on trainings, activate and

) Modify individuals’ records, audit
terminate employees

notes, manage trainings, adjust
schedules, send alerts, run reports
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agency management platform

7> medisked

MediSked Connect is the platform dedicated to the daily activities of Providers

These include:

* Individual Record Management
* Qutcomes Focus and Reporting
» Staff Scheduling

* ISP/Plan Implementation

* Health and Safety Supports

* Claims and Invoice Billing

Community|

Pre Vocational
& Employment
Services

Connecting Agency
Supports

Add New Block

" Owt O Ok WA

. Fuller. bean

Ener

4 ay focused on his assigned tasks > Stafl

Sub-Plan 1: Employment Plan (s31) ) [0 &
Approval Status: . < Check box to submit for approval

0O00 O00O0 00000 0000 ©00000 000 o

Nov 15 Dac 15 Jan'1

d My Progress Notes

Tuesday, May 9, 2017

« _Jacobs House 776 Jacobs Street, Springfield, KY 45262

K ok 120 o 8.0 53 b o Falpendort o commaney

ey Buscnst Cueserms
Pessanst Objeties Seut Aoty Fraauenes

15wt o v st o i b
o oy s M=l s it sceng ety

g e s s
3] St oo oy e bermarmers

Name

@ Donohew, Shannon
@ Klein, Tracey
‘ Parsons, LaToya

Powell, Karen

~ _Meadowwood House 56 Meadowwood Lane, Springfield. KY 45265

Name

@ Angus, Jonathan

Corea, Kyle

Kurland, Andrew

»©

Service
Residential Daily Note

Residential Daily Note

Residential Daily Note

Residential Daily Note

Service

Residential Daily Note

Residential Daily Note

Residential Daily Note

Note Status Actions 1

e

Not Started

AM) Doy Teaining

Sacurday

107372015

S
Surdey Swrorday

oS
Frdey

Not Started

Note Status Actions

Not Started
’ " m

NOI Stanec‘ m

DS (# Enter Note




What Does MediSked Connect Do? L

Enter Service
Notes/Documentation

Individual
Record

Progress Towards Generate and
Goals/Outcomes Electronically Submit

Service Block Billing Claims
Charting/Log :
Observations

Location Audit/Approve Service
Details Notes

Employee
Record

Service Details

Employee Med Timesheets, Messaging &
Trainin Administration/ Check-In/Check-out, Assign Reporting
& eMAR and Telephony Documents

A connected agency means better care™ \/7‘) mediSkEd




( 7> medisked

Daily Documentation and Individual Service Plans

Manage Approve & Lock

Manage all aspects of the goals, outcomes or ﬁ Approve and lock plans so they can no longer
plans for the individuals you are supporting be changed

Build Reusable Templates Monitor Progress

Configurable plan templates act as

Ensure services provided are making progress
valuable tools

towards individual’s specifically outlined goals

Integrated workflow: Service plans feed progress notes, summaries, billing



ISP Documentation

* Monthly Summary will pull narrative
comments from that month, as well as activity
summary

» Each program/service can have a unique
format

* Individual, Date, Goal, Objective, Prompt,
Achieved/Not Achieved all are collected daily
and are associated with employee who is
documenting

Client Medicaid # Employee  Service Plan# PlanStart Date Plan End Date Plan Approved Allowed Units
Katherine Smith ABC12345 Not Specified, Residential 4  5/1/2017 7/1/2017 YES 70

5
100%
80%
50%
0%
20%

0% r

W People are connected to SUpport networks - See my friends and family more often > Arrange for skype with sister M People have tnf
W People choose where and with whom they live - | want my own room > Push panel for tv control and headphones
B People choose where and with whom they live - | want my own room > Explore/investigate options for change with the person (e.g

Desired Qutcomes/Goals Action Std

List the support activities for|

d Administrator) | Service: 60D-DD CILA Individual Rate | Location:
24 hours | Status: Not Completed

7> medisked

Generate Monthly Summary

Please select Start and End Date for Action
Steps/Support Stragies summary:

Start Date: 4/1/2017
End Date: @/30:2017 ]

Plan # Plan Start Da
Rate 1 7/1/2016

Em&ﬁm.

Summarize current block only: L

ntrol

and hea

People are connected to support networks - See my friends and

) Arrange for skype with sister
family more often

ns for ch

100%
80%
50%
40%
20%
%
© F‘eopie are tomec'ed ID supoer nemons See m« fends .ma '.:m moce oﬂen > An-aw;e for s-lspe vmn smer L
»
m P . | 1 e 1ma
© ) )
| Plan for Supports |
Individual: Katherine Smith, Medicaid ID: ABC12345. Effective Dates 7/1/2016 through 6/30/2017 Revision:

Provider: Demo Site  Service: 60D-DD CILA Individual Rate

Desired Qutcomes/Goals
the support activities for each desired outcome Describe how supports need to be tallored to the
are dto rks-Seemy o  Amange for skype with sister [20x = 19.8%) o Schedule Skype call with jane [14x = 13.860) Weekly  Ongoing
Mmd'aﬂymm *  Assistwith computer 22 up [Zx = £33%]
*  Didl Skype number [8x = 7.92%)
People have the best possible health - Look differently «  Provide an exercise program [17x = 1683%]1 o Create area for work out space [9x = 291%] Daily

People choose where and with whom they live - I want «
My own room

Push paned for tv control and headphones [11x = 10.89%]

People choose where and with whom they live - | want «

my own room alone, other InMng arrangements, etc.) [10x » 3.9%)

Explore/investigate options for change with the person (e.g. possible room changes. iving o

Help 58t up work out video [8x = 7.92%)
Assist with work out movement [£x = 5.94%)

Provide assistance with changing channed and volume [Gx Once
294%)

Make sure headphone are accessable [Gx = 5.94%)

Turn tv to viewable position [5x = 435%)

Inquire about happiness of Ivng situation (6x = 594%] As
e Search for openings in 3 more desirable living Needed
situation/ocation f3x » 2.97%1

Ongoing




Entering Documentation, Visit Verification and Notes e

with MediSked Connect

a y

Features for consistency

NCI:teS alre. tled 1|:O the E _https//nedemo mediskedconnect — and Complla nce
schedule; simple to see i to continue to improve his personal | e Date/timestamp
what needs to be — * Spellcheck
completed and automatic Important to Me: Staff wil * Digital signature

remind Andrew to shower
daily

--CHOOSE--

CHOOSE--
+Achieved
Not Achieved
Refused
N/A

visit verification

ISP feeds service plans to
ensure ADL/IADL, health &
safety, valued outcome
compliance and quality
outcome visibility

Alerts to remind employees
they have outstanding
notes to complete

Important to Me: Staff will
teach Andrew how to pick

out an appropriate outfit
for the day.




Individual

Record

Tabs

Navigation links located on the left side are
referred to as “tabs.” Conceptually each
tab can be viewed as a different page.

Clicking on a tab will cause the content on
screen to change.

Within the Summary section, Bayberry Inc.
can add their own custom tabs, and add

the necessary fields.

Custom tabs may also be restricted by
access level.

ISP Module is located here

A connected agency means better care™

Record Management: Individuals

( 7> medisked

Individual's More Information Page

P [ ] Home Phone:  B25-335-2222 Get Map
ﬂl, FirstName: [Aodvew | Cell Phone
= e Work Prore:  EEESS0R )
. eJ | oo
Last Name:  Smes Ema ﬁv,zlmm com
v~ w ] Svee: @nens ]

w» Nickname:  [Aady Cay. fashvie |

Arcewpg v Indnidual 1D: 12 Seace: | Tescessee

Zip: [S"'S
Date of Birt: P25 1088 ] Sex  [Male .

Summary e County of Residence: [ ]

NewsFeed Social Security & 123008788 ) County of Fiscal Responsitiity

Demographics Mecicad . [TETISS ) Regonal Senvice Office: [

Insurance / Private Pay Mecicare #

Contacts

Circle of Support Markal Status: | Single

Addizional Demo Site Fekds Employment/School Status: | Employed

Ukes and Dislikes
Refeases and Consents
Employment Slols

Descriptions
Descriptions/Considerations
Modcanons

Cozenanonz |
Aliergies / Adverse Reactions
Immunizations
Individual-Specific Dated
Comments Log

Searchable Service Notes
Prior Approval /

Documents
Indmdual's Documents
Person Centered Plans

Plans

File Attachments

Cazcload Membershp

Group Membership

Ecucation Level:
Race:

Not attending schook H.S. Graduate v
~Choose—

Black or Afrcan Amencan
American |ndian o Alsska Native
Asan Ingan

Az

Chirese

Filpino

Jaganess

Advance Directive note:

J7 5> medisked
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Employee Record

Record Management: Employees

* Employees likely have
multiple trainings they
are required to complete

* Staying current is
essential so that services
can be provided by
qualified employees

First Aid training
expires in January

Med Pass
training expires
in November

CPR training
expires in June

Safety training
expires in
October

e Juggling employee
training requirements,
due dates, training
locations/dates, and
completions is a never-
ending job

Medication training
expires in August

* Likely using spreadsheets
and employee files to
manage training records

@



( 7> medisked

Employee Record

Record Management: Employees

. Training Matrix Back
Services that are set up EE— e p—
. . ; S n ename s Bmpioyes
-1 200k 200 -1 7400 hes 4,00 -1 1400 hes a0 7200 ke X 1200 ~-Ch =
in Connect will show up in LT mmmen L o
h T .. M . 31041200 b 200 o . . " Al (2] |
t e ra I n I n atrlx e JE y W ~ medisked People and Services | Planning | Medications/Observations | Schedule/Notes | Messaging | Billing | HR/Payroll | MediSked's Con
g ez o afed? CONNECE -
o0
L f“ Select Program b )
e . - RIENeS Resoull bet= - Lnistrator v
Abil ity to view by T e
T
employee/program/date p—
L. ayroll Module Training Matrix
tO see w h en t rainin g was Completed Service Overlap Employee: [Group] 19 Thompson St., Service: All
Pay Rate Differentials Date range trainings were completed: 1/1/1900 to 3/8/2017
completed and how many Payrol Parameters
B-Staff Benefits mprehensive First i HCBS Total
Employee Trainin Hours Trainin Hours . Hours CPR Training Hours Trainin Hours Hours
hours have been logged T ; : ’ :
mployee Payroll
ploy Y Gordner, Julle 2017-02-05/1.00 hrs 1.0 0.00 0.00 000 201702 1.00 0.00 0.00 2.00
View Employee Payroll 19/1.00 hrs
View Employee Payroll Detail Hope, Terry  2017-02:05/1.00 hrs  1.00 0.00 000  2017-0115/300hrs 300  2017-02- 1.00 0.00 0.00 500
1N _ Employee Pay Rate Matrix 19/1.00 hrs
Tra ni ngs are set-u p asad Generate Employee Payroll Myers, Angela  2017-0205/ 1.00 hrs  1.00 0.00 0.00 000 201702 1.00 0.00 0.00 200
. . File 27/1.00 hrs
n O n = b I I I a b I e Se rvl Ce Warren, 2017-01-16 / 2.00 hrs 2,00 0.00 0.00 2017-01-15/ 2.00 hrs 3.00 2017-02- 1.00 0.00 0.00 6.00
Elizabeth 27/1.00hrs

Employees may be
scheduled individually, or
in groups

Run reports based on
date range, training type,
and employee/group

Can be printed as needed
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Scheduling @

Service Block

Wednesday iWednesday
Non-base: This is a one-time occurrence 31812017 3/812017
Wednesday Wednesday

Base: This will be a reoccurring service

e

‘ " raie e ’r‘...,.. :
every Wednesday, starting 3/8/2017 v " E{,E | B:r_g | Ddx}? ]}ED;

No Recurrence (Non-Base)
on Wednesday, 3/8/2017 ONLY INON-BASHIBASEL (NORBASE] [BASH]

Weekly Recurrence (Base)

Employee: Employee:
every other Wednesday, starting 3/8/2017 Angela Myers Vince Berts
i i Service: Individual:
every day (daily), sta_rtlng 382017 4IND-W6096-Elig Shasei Poiiiot
every weekday, starting 3/8/2017 F scation: Service:
Monthly Recurrence (Base) 19 Thompson St. | Personal Suppor..
on 8th day of every month, starting 3/8/2017 Time: [BASE] Time: [BASE]
on 2nd Wednesday of every month, starting 3/8/2017 8:00 AM to 12:00 PM 9:30 AM to 2:00 PM
= Dur:dh 3 Dur:45h
Employee: Is a specific employee assigned? Status: Status:
Individual: If a 1:1 service, who is the individual? pheduled prhaduied
' : ’ ualr Change/Delete: Change/Delete:
Service: What is the service? : o | SN

Time: Start and end time before check-in

If an individual is not eligible for a service, and/or an employee is not eligible to be scheduled, a service block for that combination cannot be created.

A connected agency means better care™ \/7‘) medisked



Messaging &

Assign Alerts

Documents

7> medisked

Please select a Record Type

Alert Caseload (Only applicable if Record Type=Client)

* Date based ifi ivity al b
| Planning | Schedule/Notes | Messaging | Billing | HR/Payroll | MediSked's Connect | Telephony/Timekeeping | Admin | ate ase Or SpeCI Ic aCtIVIty a erts can e
set up
Select P v
it _ Resources v| & §l g- e MediSked Administrator v . . . ;. .
* Alerts issued in Connect, and notifications
can also go out via email and/or text
Date Based Alert Rules
Record Type Date Field Alert Threshold (days) Alert Recipients Active Update
Client PA/AUTH EndDate 3 _ v
Configure Alerts
Client PA/AUTH EndDate 14 The following alerts are enabled for | Administrator, MediSked ¥
You may update alerts for yourself and your direct reports.
Enabled Email Email2/SMS Synch/Asynch Module Description Reminder Parameter  Notify Supervisor/Manager  Notify Employee
Worker ReviewDate 14
Synchronous Billing Change to a payer IMMEDIATE True True
Client Insurance EndDate 3 v Synchrenous  Document Tracking  Alert caseload of new record in client log IMMEDIATE False True
v Synchrenous Document Tracking ~ Document/task assigned IMMEDIATE False True
i OrfentationDate ! " Synchronous Medications Controlled Medication Difference IMMEDIATE —
*eeCOATETLTE =  9:33 AM 85% .
Client Insurance EndDate 4 v Synchrenous  Medications Incorrect Dosage Administered IMMEDIATE
" Synchrenous Medications Medication Reminder Alert IMMEDIATE
{ Messages Supervisor Contact
New Date Based Alert Rule
Record Type Field Alert Threshold (days) Alert Recipients Add Rule
—Selert Record Type— v 1 [Grou] Pict Group . Review comments on service

notes for #4311 on 11/15/2016

A connected agency means better care™

J7 > medisked
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ggcljliﬂ(eedct Medication Administration

agency management platform

Manage
Controlled
Meds

Medication List and Medication

Qualifying Employees / Administration
Medication’s

module/eMAR allows for
tracking vital medication

; Special Consideration Messages . .
First Name: Thomas  Middle Initial:  Last Name: Secketc Beckett, Thomas | nfO rmation fO ra [l
Dtagrsis: 7580 AR EOURSS ORGNAL PECHFTION AL USSH & P — T — o
sl individuals
History: PHARMACY ALTERMATIVES D
747 CHURCH RD. STE. E1-E3
Medication Goal: Self Administer :u(uuksrTL 80126 a8 2014-08-21, 8:00:00 AM M e d i Cat i o n I i sts
CODE STATUS ~ T —
FULL CODE - é Medications T Treatments 1 Log Unlisted ( a ct | Ve/| n a ct | Ve )
« I_;m: e i5s b .| | | S PRN Medications
Date Range: 5/112014 to 5/3112014 LEVOTHYROXINE' | | JOHNSONS OIL | Log Unlisted
TAB 25MCG _ACETAMIN = & _POLVETH Ve | || Med/Treatment
Medications Tt el | 2500000748 o s0omG POW3BONF || |Logne Allergies or adverse
(2 o 2 s 0 e e D D [ e [ o5 2 o[ 2 4 17A8 Rl [22R08S PEREAR administration of a
Pending Medications I :": : (I B3 EE3 B CR GO0 :ﬂ" nmm 1 EAEAE Directions: TAKE 1 | Directions: INSTILL || Strength:500MG Strength: medication / .
:: e e TABLETBYMOUTH | | |30R0PSINTO. | ||| Form:TA8 Form:POWDER tre:tment that does reactions
Name FormStrengthRouteDirections StatusDates  Added Action ) ONCEDAILY Z{1[| | BOTH EARS ONCE AKE 2 )ISSOL B
- [ « BN » | ||[DAILYFOREAR v || vABLETS BY 17 GRAM(S) IN et nedrns
Ti:.::l.osm CAP  CAPS 0.40000 PO :;:L;u!i:;ul.swmouwa. BEDTIME (URINARY  PM Imwzou;:‘u.-:wwsmw Hew sitivity MOUTH THREE HiounTaxe v 3 . .
. Ll Immunization
B . . . .
e edictions S — = administration lists
e A
—_—
.I LI Form Strength  RouteDlrections
ide . . . . .
Eft.
‘ HYDROCO/MPAR  TABS PO TAKE 1 TABLET BY MOUTH TWICE DALY { HOLD IF SEDATED NOTIFY RN) (DX SKELETAL  Active :““ M e d Icatl o n a d m I n Ist rat l o n
B 522508 paIN) etess. U SEANATOME ST e | [Recewe]
record (MAR)
@ TAMSULOSINGAP CAPS  0.20000 PO TAKE 1 CAPSULE BY MOUTH AT BEDTIME (URINARY FREQUENCY) Active
TAMG
8:00 [ | a5 [ a5 s rw|wvn [ wn] as [ s [on] o [vin] s5[ x| s | a5 | 22| rin ] v [rn[oim s x| a5 | s [ s} Qualify Employees for Medications Add New Medication
W00 [0 EOE oEE
20:00 |, . [ faofac]a0| ao [ a0 [re] H M
e naan I E— Medication error
Side
Eects: .
EEVEE DAILY { HOLD F SECATED NOTIFY RN) (D3 SKELETAL  Active f;;ﬁ::is:;::: hy& rd re po rt I n g
User
a
o TAMSULOZIN CAP €APS  0.45000 PO TAKE 1 CAPSULE BY MOUTH AT BEDTIME [URINARY FREQUENCY) Active SN0 E2BM oy (T)
CAMG System E
Usar

32



What Happens Before Claims are Generated in MediSked Connect?

Individual Record

Employee Record

‘
‘ Service Details

Location Details

Service Block

A connected agency means better care™

Complete Required Service
Note Documentation

Service Block is Marked
Complete

Documentation is
Audited/Approved*

( 7> medisked

*Your agency makes the
determination based on service
settings as to what documentation
requirements are, and if notes will
need to be reviewed/approved prior
to entering the billing queue.

If rejected by whomever is
responsible for review/approval; the
note is returned to the employee for
changes, and begins the process
again. Not possible to bill until
documentation is approved.

Billing Claim is Generated

J7 5> medisked
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Service Details Service and Payer Configuration

Within Connect, each Service would be configured so that it is associated with a Payer. This is the entity BillingUnit
that will receive the claim (in some format). :| CLAIM = 1 Hour Unit v
o ] ) ) o ] Mon-Billable
When a Service is created in Connect, a Payer is attached to it, or the service is set up as non-billable CLAIM = 1 Hour Unit
(employee training, participant with family, etc). Some Services may have multiple payers, or may have CLAIM = Realtime
logic associated with them so that if certain criteria is not met, they become non-billable, or change to CLAIM = Daily
another service. CLAIM = Daily Variable
CLAIM = Monthly
Other details within Service configuration relate to how claims are billed (by unit, by the hour, daily, etc) CLAIM = Monthly Variable
along with a billing ratio. A bill rate is then added that is associated to the billing unit. CLAIM = Mileage | |
CLAIM = 1 Block Unit
S —— 5 INVOICE LINE = Hourly
: Service Name : INVOICE LINE = Fljat Rate
INVOICE LINE = Mileage
INVOICE LINE = Variable Unit

Payer Name
Billing Unit
Billing Ratio

Billing Rate: S

A connected agency means better care™ \/7‘) medisked
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Supervisor Oversight Workflow:

View Notes Not Send Alerts Save Time Run Reports
Completed

To employees to request Less time needed for Supervisors can create
changes audits/revisions with reports and search note
more stringent note history as needed
process.

(by program, individual,
employee, service &
location)

Sub-Plan 1: Daily Residential Goal Log (#34) (&) E? &
Approval Status: ¥ <-- Check box to submit for approval

— 00 Q00000 Q00003300 © O COIIaII0 Q0 QO A S . o
*eecOATRTLTE T 9:33 AM 85% M. L o e figassasd st .. | ' |
Oct'15 Nov "15 o oo Dec 15 Jan 16 o o Feb 16 Mar 16

- W Andrew would like to centinue fo improve his personal hygiene skills = Staff will remind Andrew te shower daily
< M essag es Su pEW I 50 r C U ntact W Andrew would like to continue to improve his personal hygiene skills > Staff will teach Andrew how to pick out an appropriate outfit for the day.
B Andrew would like to more independent > Staff will assist Andrew with learning how to put laundry in the washer and dryer
W Andrew would like to more independent > Staff will teach Andrew how to use the stove and oven safely
W Andrew would like to more independent > Staff will work with Andrew on making smart decisions with his money
W Andrew would like to learn how to better manage his money > Staff will work with Andrew on his money counting skills
W Andrew would like to learn how fo better manage his money > Staff will teach Andrew how to save for important items.

Review comments on service |

Plan for Supports
notes for #4311 on 11/15/2016

Individual: Andrew | Smith, Medicaid ID: 123789456. Effective Dates 10/1/2015 through 3/31/2016 Revision:
Provider: Demo Site  Service: Community Home

Desired Outcomes/Goals /Action Steps Support Instructions Frequency|Duration

List the support activities for each desired |Describe how supports need to be tailored to the individual's

outcome preferences and profile.
Andrew would like to continue to »  Staff will remind Andrew to shower daily «  Andrew would like to learn how to be a presentable as possible. [38x  Daily 3/31/2016
improve his personal hygiene [40x = 65.57% =62.3%
skills »  Staff will teach Andrew how to pick out an

appropriate outfit for the day. [40x = 65.57%

Andrew would like to more »  Staff will assist Andrew with learning how «  Andrews goal is eventually have a place of his own. He wants to learn Daily Ongoing
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75 connect

Technical Overview

Saas platform; Cloud based; accessible from any device with an internet connection and a modern browser

* Hosted with Amazon Web Services
* SLAin place with all customers
* HL7 interface capabilities

Mobile “lite” version runs on phones/tablets with nothing to install
New features released quarterly; included for all customers

MediSked Support Team located in Rochester NY office
* Phone and email support
* Support tickets, knowledge base (self-help) and user group meetings

HIPAA Compliant billing
* Interface that allows daily/hourly/unit billing claims to be submitted from MediSked Connect
* Connection to 800+ payers through Emdeon/Change Healthcare clearinghouse
* Generate invoices for payers that do not allow for electronic claim submissions
* Exports can be created for additional billing scenarios, as well as payroll

eMAR
* Med administration within platform
* Caninterface with pharmacy directly (Pharmacy Alternatives, CVS Omnicare, etc)

Access Levels

* Records and features can be restricted based on employee and/or job type — Create groups based on service, supervisor, location, etc.

36
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Supporting YOUR AGENCY as a Data-Driven Organization

Electronic Records

Individual
information

®  Employee
information

® Service details
® Location details

® Cloud-based

Appointment
tracking for both
individuals and
employees

® Matches staff
qualifications and
availability with
services to
eliminate conflicts

/

Develop individual
service plans
(ISPs)/goals/outcomes
/ADLs-IADLs

Track observations

Enter service notes
and HPC
documentation

Audit/approve service
notes

Billing

HIPAA Compliant
Electronic claim
submission to
multiple payers

Invoice generation

Reporting



Supporting YOUR AGENCY as a Person-Centered Organization

/




MEDISKED PORTAL

PERSON-CENTERED PORTAL
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//f\ mediSked You are logged in as: Mary Delgado @

This session will expire after 19:37 of inactivity.

(o) porta Person-Centered Portal
L&/ portal

on-centered platform

///\ med iSked You are logged In as: Joe T mr;%;:' _— L‘}

This session will expire after 1

Helen Timmons

Mary Delgado’s Access Portal

Helen P Timmons's Access Portal

The Person-Center Portal

. @
enables organizations to =] r_
My
expose elements of an A L o & | O |

=i = My Health

individual’s record to the
individual, their providers, or . ol E

« e . T - Budget:
their interdisciplinary care F«les e —— udgets My Plans
Center San P

team for review and
signatures, including:

Helen P Timmons

© 2017 MediSked, LLC.

Message
Center

Problems, Diagnoses, and Conditions

* Messaging
e Plans
* Service Notes

*  Observation Charts
e Health Records T T e e [

072872011 Obtaining of Pap Smear

Mary Delgado

Rosc & ¥ <. 35 ha was taking tvo new medcatons ot the 1ame

Problem List (collapse)

Individuals, Providers, and Circles of Supports can
e —— * View/Sign Plans

Medication List (collapse)

o [ e * Send Secure Messages

Trazidone 2011-08-02

Medication Allergy List (collapse) [ ] i
I Report Change of Circumstances

A connected agency means better care™ \//f‘) medisked




o mediked Person-Centered Portal- Provider View @i
& portal

The MediSked Provider Portal allows providers to:

* Access Individual records 7 medlske d You are logged i as: Varsha Perins.  {f%

This session will expire after 19:22 of inactivity.

* Submit service summaries

. . My Members Member Search v Search
* Submit observation data

& Export to Excel

b EtC. Name @ Member = Medicaid = Insurance & Enrolim... = Care Manager @
ID ID Plan Date (Phone)

Developmen...

12345678 medicaid id Disabilities 09/01/2016
Robert ) ((123) 456-0098)
Adult Waiver )

McDowell, Manager, Carrie

((123) 456-0098
Adult Waiver o ) )

Developmen...
Manager, Carrie

Developmen... )
Miller, Thomas 23456789 62631660 Disabilities 09/01/2016 Manager, Carrie

Smith, Janet 34567890 12348156KM Disabilities 08/17/2015 B
Adult Waiver ((123) 456-0098)
Developmen...
Disabilities
[_1\ Smith Mananer Carrie M
O . N 1-9 of 90items

A connected agency means better care™ \/7‘) mediSked



Request a Demo (& medited

iosting Leve!: i Basic

A connected agency means better care.™ // — RaCheI M. HendriCkson
J7 connect : :
T Solutions Representative

866-633-4753 x 709
330-807-1621

Rachel_Hendrickson@medisked.com

A connected agency means better care™ \/7‘) medisked



