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A G E N D A 
 

8:30 a.m. – 9 a.m. Event check-in 
  

9 a.m. – 10:15 a.m. Keynote – Change 
Sharon Clifford 
Ms. Clifford delivers a hard-hitting presentation on change – people need to 
know the stakes are high! – highlighting systems and businesses that failed 
to address change and the consequences they faced. 

  

10:15 a.m. – 10:30 a.m. Break 
  

10:30 a.m. – 11:30 a.m. Lessons Learned and Challenges of Privatization 
Steve Oster, Knox/Coshocton CBDD; Dennis Eggerton, New 
Hope Industries; Kim Miller, Union CBDD 

  

11:30 a.m. – 12:30 p.m. Lunch 
  

12:30 p.m. – 1:30 p.m. Lessons Learned and Challenges of Developmental Center 
Downsizing 

Karla Rinto, APSI; Dan Ottke, Clermont CBDD; Alice Pavey, 
Hamilton CBDD; William Maynard, Empowering People, Inc. 

  

1:30 p.m. – 3:30 p.m. Facilitated Discussion with Sharon Clifford 
What can we do as a system to best position ourselves to deal with change?  
What do we need to do at the local level to facilitate positive change?  
What are the issues that we will face together as partners? 

  

3:30 p.m. – 4 p.m. Wrap-Up & Take-Aways with Sharon Clifford 

  

4 p.m. – 5:30 p.m. Reception 
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