System Features

Web-Based, Software as a Service

Allows for accessibility and portability of records. Flex-
ible hardware requirements - works with most devices
that support a web browser.

Seamless Integration with Provider Systems
Users have access to the oversight agency system and
provider records from within the same interface. An
Individual’'s records at the state system and in the
provider accounts can be easily linked. Oversight users
can also access incident reports, communications logs
(T-Logs) and secure messages from provider agencies
from their FirstPage. The Referral process is handled
completely within Therap

Multilevel-Access Privilege
With Therap’s multi-level access mechanism, govern-
ment administrators, provider staff and family members
of individuals can securely and effectively share infor-
mation from the same source.
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Electronic Signatures and Audit Trails

Actions performed on Therap electronic forms and
records bear the electronic signature of the user. Audit
trails can be tracked by administrators for all electronic
documents with just a few clicks.

Comprehensive Reports
Comprehensive reporting features are available for all
modules and forms.

Alerts and Notifications
Automatic alerts can be sent to users via email or text
messaging as records are created and updated.

Secure Communications

Encrypted messages & documents can be shared
between oversight agency users (e.g., case managers or
administrators) and provider account users. Communi-
cation within providers is now simple and HIPAA
compliant.

Product Facts

® Built on a current, object-oriented technology platform

® Hosted in multiple live sites mirrored across non-contiguous states

® 24 x 7 staffed system rmonitoring

* Agile development to implement state and federal requirements
® Data Integrity through audit trails, electronic signatures,

and comprehensive back-up

® Built on intuitive database for record creation and retrieval

® HIPAA compliant

® Able to interface with external systems

® Supports security structure to enable state-wide program management
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® Supports security controls for provider agencies
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