
Echoing Hills Village, Inc.PRIVATE 

POSITION TITLE: Direct Support Professional (DSP)   EEO CODE: 9.0
REPORTS TO: Program Director/QIDP
LOCATION:  All Locations      
POSITION SUMMARY:

The Direct Support Professional (DSP) is responsible for providing direct personal care to individuals as well as assisting with person centered practices, individual programming (ADL’s), active treatment, internal and external activities and direct medical care. This position may also perform the additional functions of the house monitor if required. This position will assist with fulfilling the mission and purpose of this Ministry by engaging in Christian related activities with individuals such as bible study, church attendance, games and activities and devotions. This position is a vital link between the individuals served and other staff involved in the care of the individuals and will be responsible for providing documentation related to the care, activities and programming of each individual served. Teamwork with co-workers and other departments is important in order to ensure client needs are met. This position will require the maintaining of a professional relationship with the individual’s family, friends and the medical community.  
Work performed in this position will be hands on and interactive and will require physical labor involving the lifting, pushing and pulling of individuals. A professional, patient, confidential and Christian manner is required. Work also requires an understanding and demonstration of person centered philosophies and personal care techniques and abilities related to the care of DD individuals as well as an understanding of behavioral issues related to such individuals and how to respond appropriately.  This position requires an ability to read, write communicate and interact positively with various staff and DD individuals.  A positive image and conduct of a professional nature is required at all times. This position will have potential exposure to bloodborne pathogens and other infectious materials and will require an understanding of infection control, universal precaution and safety techniques. This position will also require a general understanding of rules and regulations related to the care and treatment of DD individuals. This position may serve on committees related to the care of individuals or other operational related committees. Work performed will be under the guidelines of the person’s individual program and under the supervision or guidance of the Director of Nursing, Program Director, QIDP, Activities Coordinator and/or other clinical staff person. Self direction, initiative and the development of a daily routine will be required to accomplish the responsibilities outlined. 

PRINICIPLE RESPONSIBILITIES/ESSENTIAL FUNCTIONS:

(1) Responsible for assisting the Regional Director and Leadership with fulfilling the mission, purpose and core values of the Ministry. This includes creating opportunities and participating in activities with individuals that promote the knowing and experiencing of Jesus Christ, contributing to the innovation and life-enhancing experiences of the individuals, and serving all individuals, co-workers, stakeholders and guests in dignified, respectful way that demonstrates the teachings of Jesus Christ.

(2)Responsible for assisting individuals with daily living activities (ADLs). This includes showering, laundry, housekeeping, cooking, eating, dressing and other personal hygiene and personal care activities
(3) Responsible for assisting Nursing with direct medical care. This includes taking vital signs, collection of urine and stool samples, assisting with medication, positioning, dressing changes, wound care, care of the client when ill or injured and emergency medical situations.
(4) Responsible for implementing and maintaining person centered activities and active treatment plans as directed by the individual and their Inter-Disciplinary Team. This includes behavior programs, activity programs, dietary programs and therapy programs. Also includes working closely and cooperatively with other departments, contactors and individuals to accomplish goals.
(5) Responsible for providing documentation related to the care and activities of the individuals served. This includes daily documentation in Care Tracker or other documentation program, following appropriate regulatory and facility guidelines in documenting activities, and documenting problems or issues related to individual care, person centered activities and any behavioral issues. 
(6) Responsible for assisting individuals with internal and external activities and appointments. This includes taking them to and participating in medical appointments, shopping trips, church activities, services and devotions, weekly bible studies, facility outings, Summer Christian Camp and other personal trips as necessary and approved.  
(7) Responsible for assisting the Regional Director and other Leadership with compliance, regulatory audits, and safety for both the individuals and employees. This includes assisting individuals with and participating in fire, tornado and other emergency related drills, following appropriate universal precaution, infection control and safety procedures, following and adhering to Resident Rights regulations, reporting safety and compliance issues and cooperating during regulatory surveys.
(8) Responsible for performing House Monitor functions when necessary. This includes completing assignment paperwork, directing workflow of the staff, contacting a leadership team member in cases of emergency or when necessary, and ensuring the safety of the individuals.  

(9) Responsible for performing other duties as necessary. This includes participating on committees, assisting with special projects, performing other duties in emergency situations, provide training to other co-workers and assisting other departments in order to meet the needs and desires of the individuals served. 
WORKING CONDITIONS:
Work is primarily in the facility setting but will include other external settings that may include indoor and outdoor environments (ex. camp, church, medical facilities etc.) Work hours may include any shift with weekends and holidays as necessary. Occasional long hours may be necessary including mandatory overtime in emergency situations, staffing shortages or other situations that would be detrimental to the welfare of the clients. This position will be required to travel offsite on an occasional basis. Position could require overnight stays on an occasional basis related to activities, (ex. camp, trips etc.) (See also Part II of the Position Description for physical/mental requirements and environmental factors.)  
QUALIFICATIONS:

Must be at least 18 years of age unless a special waiver is obtained for the Department of Developmental Disabilities. Must be able to lift a minimum of 45 lbs. Must be able to safely utilize transport equipment such wheelchairs and Hoyer lifts. CPR and Certification in First Aide required within 3 months of hire. Position also requires a demonstrated Christian background, lifestyle and a demonstrated ability to fulfill the mission and purpose of the Ministry.
Valid Ohio Drivers License, High School Diploma/GED or DSPATHS Credential and prior experience working with individuals with disabilities preferred.

KNOWLEDGE, SKILLS, AND ABILITIES:
Ability to understand and promote the Christian philosophy, function, mission and purpose of the Ministry.
Ability and willingness to drive corporate vehicles and transport and travel with individuals served.
Ability to deal with the disease process and death.

Ability to assist other personnel with DD individuals
Ability to communicate in various ways with DD individuals
Ability to remain calm in stressful situations, cope with stress and frustration, manage behavioral issues per protocol and work under pressure.
Ability to work with DD individuals of varying functionality in a professional and Christian manner.
General knowledge in Safety, Building Evacuation Procedures and Weather Emergencies in order to assist clients appropriately.
General knowledge in Human/Client Rights, HIPAA, OSHA/Safety, Personal Care Regulations, Bloodborne Pathogens, Infection Control, ETC. 

Ability to use judgment, make decisions, and follow instructions and guidelines
Ability to deal tactfully, professionally and courteously with regulators, co-workers at all levels, and DD individuals and their family.
Must have good communication skills

Must be able to read and write at a level in order to deliver required care, programs and maintain/promote a safety environment
Must be able to perform physical labor on a consistent, prolonged basis

Must be able to document on both an electronic and paper basis

Must be able to follow all safety procedures and requirements

Must be able to attend required trainings and in-services for regulatory compliance and Ministry purposes.
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