| (N) Monitoring ISP implementation

The persons employed by or under subcontract with a county board to provide
service and support administration shall, in accordance with policies and
procedures that shall be established by the board and any protocols that may be
established by the department, establish and implement an an-engeirgongoing continuous quality
monitoring system that is tailored to the individual, includes face to face visits and is based on
information provided by the individual. of
menitoring the-implementation-of an-individual's1SP: The service and support
administrator who is the single point of accountability for an individual shall
perform this duty in accordance with the following requirements:
(1) The purpose of this monitoring shall be to verify:
(a) The health, safety and welfare of the individual;
(b) Censistent-implementation-of services What is important to and for the « - - [ Formatted: Indent: Left: 1", First line: 0" |
individual;
(c) Service Satisfaction;
(d) Achievement of the desired outcomes for the individual as stated in the
ISP; and
(de) That services received are those reflected in the ISP.
(2) Areas to be monitored, as applicable to each individual, shall include, but not be
limited to, the following;:
(a) BehaviersupportEmotional well-being (self-worth. self-esteem, satisfaction <« [ Formatted: Indent: Left: 1", First line: 0" ]
with life);
(b) Interpersonal relations (social contacts, relationships. emotional supports)

Emergency-imtervention;
(c) Material well-being (money, work, education) ldentified-trends-and-patterns-of
ineidents-and the-developmentand-implementation-of prevention-and/or

(d) Personal development (achievements. success. personal competence)Results

(e) Self determination (self advocacy. choices. personal control. opportunities):
() Physical well-being (health. daily living skills appropriate o age):
() Rights (equalil\« oiliz_cnship acces», duu process. rc,,pomibilily], and

medsm—detemed—by—the-&baessmm process

(3) The service and support administrator who is the single point of accountability for an <~ [ Formatted: Indent: Left: 0.5" ]
individual shall provide verbal and/or written feedback from monitoring activities to the
individual, legal guardian and provider(s) as appropriate.
(4) If this monitoring indicates areas of provider non-compliance with continuing
certification standards for providers certified as HCBS waiver providers, the
county board shall conduct provider compliance reviews in accordance with

rule 5123:2-9-08 of the Administrative Code.

(1) The-persons-employed-by-or-undersubeentraet with-a-county-bourd-to-provide



serviee-and-suppert-administration-shall-conduet-quality-assurance reviews:

‘Fhe person-performing this duty for-an individualshall:
tarConductqualit-assurance-reviews-in-aceordance-with-rules-adopted-by
thedepartacat @
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an-individuaH-or whom-he/she-is-the service-and-support-administrator-whe-is

thesinslessinbolesesuntobilitn
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aceordance-with-rule 5123:2-9-08-of the-Administrative Code:

(P) Pesignated- pemndepmwd&d&ﬂrrepreﬁeﬂ%ahemgvocacy and self~advocacy
(1) Each individual receiving service and support administration shall have an ISP that <~ [ Formatted: Indent; Left: 0.5", First line: 0" |
identifies how that individual currently speaks up for him or herself, what services and
supports can assist the individual to improve self advocacy skills and the supports that are
needed to increase the individual's opportunities to participate in advocacy and to
nciwork wslh DETSONS Or groups mcludlna nusons wllh dtsabﬂihes and others.
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person's-understanding-of the- individual's-desired-outcomes—and-the
person's-reliability—H-an-individual-has-ne-such-person-invelved-in
histher-life-actions-shall-be-speetfied-in-the 1SP-that-will-lead-to-the
development-of-a-cirele of support-for-the-individual

(e} Doeument-the-person-designated:by-namein-the-individual's 18P
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