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5123-9-30 - On-Site/On-Call 
Proposed rule language changes – For Discussion 
 
(B) Definitions 

 
(19) "On-site/on-call" means a rate paid when no need for supervision or 
supports is anticipated for a minimum continuous period of no less than 
five hours, and a provider must be on-site and available to provide 
homemaker/personal care if an unanticipated need arises but is not 
required to remain awake. 

 
(F) Payment standards 
 

(11) The team shall assess, utilizing the assessment tool included in 
appendix C of this rule, and document in the individual service plan when 
on-site/on-call may be appropriate. 

  
(c)A provider shall be paid the routine homemaker/personal care 
rate instead of the on-site/on-call rate when: 

(i) An individual’s needs do not allow for an uninterrupted 
period of at least five consecutive hours with no supervision or 
support. 
 
(ii) An individual’s needs allow for an uninterrupted period of 
at least five consecutive hours with no supervision or support, 
but the individual receives supervision or supports at another 
period during the night. In these instances, the provider shall 
document the date and beginning and ending times during 
which supervision or supports were provided to the individual. 

 
 
 


