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Ohio Department of Mental Retardation and Developmental Disabilities


Ted Strickland, Governor



John L. Martin, Director

July 21, 2008

To:

County Board of MRDD Superintendents



County Board of MRDD COG Directors



County Board of MRDD Business Managers



Providers of HCBS Waiver Services

From:

Patrick Stephan, Deputy Director, Medicaid development and Administration
Subject:
Electronic Signatures for HCBS Waiver Service Documentation

Electronic signatures/initials are acceptable on all HCBS waiver related service documentation where a signature/initials is required, as defined in O.A.C. 5123:2-9-05(B) and 5123:2-9-05(B)(7).  Each provider is responsible for putting a system in place that ensures the electronic signature/initials is effectively secured against tampering or misuse and is backed by documentation that describes the provider’s authentication process, including information on the initial registration process and the means used to prove the identity of the persons registering to use electronic signatures/initials.  Providers should consider the authentication of electronic signatures carefully and in the context of creating an auditable standard.  

When using electronic signatures/initials, the provider must use, at a minimum, one of the following two security procedures for authentication: (a) a unique user-ID and an alphanumeric password consisting of at least eight characters, or (b) a smartcard or physical device with a unique proprietary password as an alternative.    
Please contact John Maxi at (614) 752-3005, if you need clarification on what specific types of service documentation are allowable.  
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