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Moving across left to right and down. Bolded refers to report section headings.
Top Section
Services by month/year- are the total services for the current month/to date year
-Pending column (under the service by month) is a count where the DSP has engaged and received information for services but Faith has yet to confirm if the DSP received the service. Once she does then they go in the delivered count.
-Total Service interfaces are the number of times a service was requested
Requests this month/year to date by source- is a count of the number of people referred
Employee Request by Multiple YTD- Shows number of people and number of  times each person by agency requested a service for the year to date.
Retention % - Not yet reported, ideally this will be broken down in quarters in future. While the ERN is currently working to gather current aggregate of retention numbers by agency for  Aug 2016/ Sept 2017 as compared to year prior startup Aug 2015/Sept 2016.  
Mid Section (down)
Bar graphs depict Delivered services, Request and Loans delivered current year in comparison to previous year. Because we have no previous year data on delivered services and requests it only shows current graphical lines.   There have been many Employee sponsored loans delivered. Data is not complete as information has not been fully shared by the Financial Institutions to date.  
Pie Chart depicts loans issued in relation to those receiving service and second by reason for loan.  Again information is currently incomplete.
Story Report- Each month up to 2 stories of success will be outlined there
Midsection to Lower (far Right)
Services/ Unique Employees- 
Loans- data shows by number and amount of loans issues for the month. This data is currently incomplete pending information from Financial Institutions.
Total Financial Support- This ERN is currently only seeking to track Loan amounts per month and year to date. This data is currently incomplete pending information from Financial Institutions.
Service by Category month/YTD- depicts the types of services accessed each month and yearly total
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