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Best Practices Overview 
Wednesday, June 28, 2017 
10:00 a.m. – 12:30 p.m. 
 
This session provides an overview of key concepts 
and best practices that improve attendance, 
retention and productivity across an economically 
diverse workforce. This overview is structured for 
managers, supervisors, human resource executives 
and upper management. 
 
Topics 
• An overview of Bridges Out of Poverty concepts 

that help employers understand entry-level 
employee challenges and strengths. 
o Workplace Stability training 
o Getting Ahead in the Workplace classes 

• Descriptions of applications of best practices 
that increase retention including: 
o Employer Resource Networks (ERN) 
o Employer Sponsored Small Dollar Loans 

(ESSDL) 

 

  

Facilitator and Author: Ruth Weirich, aha! Process, Inc. 
 

Guest Presenters: James Vander Hulst, President, West Michigan TEAM; Jennifer 
Compton, Director of Business Development, Sun Federal Credit Union; Carrie Arnold, 
Chief Human Resources Officer, Sunshine Inc. of NWO and two graduates of Getting 

Ahead in the Workplace who are employees of Sunshine Inc. of NWO. 
 

Sponsors: Lucas County Commissioners, Lucas County Family Council  
and the Impact Coalition. 

 
Funding made available through the Ohio Department of Job and Family Services  

Healthier Buckeye Council Grant. 
 

Registration Link: 
https://docs.google.com/forms/d/e/1FAIpQLSeVEUMYB_njxxEyadWtdgy8cbyza3JmvTZ8jaTomJ4LfQelwA/viewform?c=0&w=1 

 

Location and other seminar information will be provided following registration. For questions, 
contact Lisa Smith, BOP Program Assistant at (419) 356-4659 or lsmith@nwoca.net. 
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