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Identification Quality Assurance Regional 

Breakdown



Region 4   Savannah Brock

Savannah.Brock@OhioAGO.gov

740-845-2302

Region 5   Vickie Boldman

Vickie.Boldman@OhioAGO.gov

740-845-2423

Region 6   Jami Steiner

Jami.Steiner@OhioAGO.gov

740-845-2435

Identification Quality Assurance Unit 

Contact Information

Region 1   Erin Tytko

Erin.Tytko@OhioAGO.gov

419-270-6385

Region 2   Jessica Wilson

Jessica.R.Wilson@OhioAGO.gov

740-845-2041

Region 3   Vacant

IdentQA@OhioAGO.gov

740-845-2605
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mailto:Jami.Steiner@OhioAGO.gov
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Quality Assurance Unit

• Civilian Duties
– Increase communication between BCI and the National 

WebCheck agencies

– Monitor/Audit WebCheck agencies to insure proper use of the 

system

– Conduct any necessary training

• Law Enforcement Duties 
– Monitor arrest information sent in by law enforcement

– Monitor disposition information sent in by courts

– Conduct any necessary training



Background Checks processed by Ohio BCI



BCI Rapsheet Cover Letter



BCI Rapsheet



FBI Rapsheet Cover Letter



FBI Rapsheet



Disqualifying Offense

• Per ORC 5123.081(A)(4)

– (4) "Disqualifying offense" means any of 
the offenses listed or described in divisions 
(A)(3)(a) to (e) of section 109.572 of the 
Revised Code.

https://codes.ohio.gov/ohio-revised-code/section-109.572


ORC 109.572(A)(3)(a-e)



Transcript of a Sealed Record



Update to Sealed Record Transcripts



FREQUENTLY ASKED QUESTIONS
• How long does it take to process a background check?

• The vast majority complete very quickly 

• State law allows BCI 30 days to process a State of Ohio background 

check once BCI receives the 

• State law allows BCI 30 days from the date the FBI completes the Federal 

background check to send the results to the requesting agency

• What if a transaction still shows as waiting or not accepted by BCI for 

4 or 5 days?
• Contact the Ohio Attorney General’s Office at 1-877-224-0043 to verify 

that BCI has received the transaction and that it is in process.

• What should I do if I can’t find the reason code for a background 

check?  

• If the background check is for an individual with your organization please 

consult your organization's legal counsel or state licensing authority.  

• If the background check is for the general public refer them to the 

organization requiring the background check. 

• Please refer to the BCI and FBI Reason Code documents included in your 

training packet for information on how to use a specific code and where 

results are to be sent to ensure compliance with State and Federal laws.



FREQUENTLY ASKED QUESTIONS

• Can we accept copies of background checks?
• It is up to your agency, but you should keep the following in mind:

• A copy of a background check could have been altered by the 

individual

• The background check may not have been done for the same type of 

employment or licensing reason code

• What should I do if the background check rejects for poor quality?
• Contact your vendor for instructions on resubmitting a new transaction 

• Contact your Quality Assurance Specialist with any additional questions

• What should I do if I can’t capture the fingerprints electronically?
• The individual will need to be fingerprinted on a fingerprint card

• Refer to the forms section of the Attorney General’s website for the 

necessary documentation to send in with the fingerprint card

• Contact your Quality Assurance Specialist with any questions



FREQUENTLY ASKED QUESTIONS

• What if I have an out of state applicant that will be working/licensed 

in Ohio and needs a background check?
• The individual may be fingerprinted in the state where they live one of two 

ways:

• Ink rolled on an approved fingerprint submission form

• Electronically fingerprinted with the image printed onto an approved 

fingerprint submission form

• Refer to the forms section of the Attorney General’s website for the 

necessary documentation to send in with the fingerprint card

• Contact your Quality Assurance Specialist with any questions

• Who should I contact if I have a question about my bill?
• Contact BCI’s Finance Department via email for billing questions.

• Be sure to include your agency code in the email to 

WebCheckRequest@OhioAGO.gov

mailto:WebCheckRequest@OhioAttorneyGeneral.gov


Helpful Links
• National WebCheck Agency Information Links

– WebCheck Community Listing Website

– Request to Change Information on the WebCheck Community Listing 

Website

• Civilian Background Check Links

– BCI Fingerprint Card

– FBI Fingerprint Card

– Directions to Record Fingerprints

– Fingerprint Supply Order Form

– Request for Copy of Ohio Background Check

– Request for Exemption from Electronic Fingerprint Submission 

Requirement

– Request for BCI Name Search

– Request for FBI Name Search

– Request for Release - FBI Rapsheet

– Request for Challenge and Review of Criminal History Records

https://www.ohioattorneygeneral.gov/Business/Services-for-Business/WebCheck/Webcheck-Community-Listing
https://www.ohioattorneygeneral.gov/Business/Services-for-Business/WebCheck/Locations
https://www.ohioattorneygeneral.gov/Business/Services-for-Business/WebCheck/Locations
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Background-Check-Forms/BCI-fingerprint-card
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Background-Check-Forms/FBI-fingerprint-card
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Background-Check-Forms/Recording-Fingerprints
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Background-Check-Forms/2019-07-09_SupplyRequisitionForm_BCI-pdf
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Background-Check-Forms/Request-for-Copy-of-Ohio-BCI-Check
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Background-Check-Forms/Request-for-Exemption-from-Electronic-Fingerprint
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Background-Check-Forms/Request-for-Exemption-from-Electronic-Fingerprint
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Background-Check-Forms/BCI-request-for-name-search
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Background-Check-Forms/2011-2-22_FBINameSearch_BCI-pdf
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Background-Check-Forms/2011-2-22_RequestReleaseFBIRapsheet_BCI-pdf
https://www.ohioattorneygeneral.gov/Files/Publications-Files/Background-Check-Publications/Request-for-Challenge-and-Review-of-Criminal-Histo.aspx


Helpful Links
• RapBack Link

– RapBack Website

• BCI Fiscal Information Links

– WebCheck Memorandum of Understanding

– WebCheck Equipment Request Form

– Purchasing Equipment Information

– Certified National WebCheck Vendors

– AGO Secure Website for Invoices and Statements

• Quality Assurance Links

– Agency Information Update Form

– BCI and FBI Dissemination Log

– Quality Assurance Regional Map

– School Code Reference Guide

– VECHS Application

– VECHS Information

– WebCheck Community Listing Location Request

– WebCheck Request Form-General Use

• FBI Links

– CJIS Security Policy

– Non Criminal Justice Applicants Rights Form

– Freedom of Information Privacy Act

https://irap.ohioattorneygeneral.gov/irap-client/
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Forms-for-Businesses/Webcheck-Memorandum-of-Understanding
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Forms-for-Businesses/Webcheck-Equipment-Request-Form
https://www.ohioattorneygeneral.gov/Business/Services-for-Business/WebCheck/Purchasing-WebCheck-Equipment
https://www.ohioattorneygeneral.gov/Business/Services-for-Business/WebCheck/WebCheck-Equipment-Vendors
https://sageportal.ohioattorneygeneral.gov/
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Quality-Assurance/Agency-Information-Update-Form-04-12-23
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Quality-Assurance/BCIandFBI-Dissemination-log-04-12-23
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Quality-Assurance/Quality-Assurance-Regional-Map-04042023
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Quality-Assurance/School-Code-reference-guide-04-12-23
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Quality-Assurance/VECHS-application-04-12-23
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Quality-Assurance/VECHS-information-04-12-23
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Quality-Assurance/WebCheck-Community-Listing-Location-Request-04-12
https://www.ohioattorneygeneral.gov/Files/Forms/Forms-for-BCI-Criminal-Records-and-Background-Chec/Quality-Assurance/WebCheck-Request-form-General-use-04-12-23
https://www.fbi.gov/file-repository/cjis_security_policy_v5-9_20200601.pdf/view
https://www.fbi.gov/how-we-can-help-you/more-fbi-services-and-information/compact-council/guiding-principles-noncriminal-justice-applicants-privacy-rights
https://www.fbi.gov/how-we-can-help-you/more-fbi-services-and-information/freedom-of-information-privacy-act


How to contact us
Jenny Braithwaite, Identification Supervisor

Jenny.Braithwaite@OhioAGO.gov

740-845-2410

BCI Civilian Background Check Unit

Phone: 1-877-224-0043

Fax: 1-866-750-0214

mailto:Jenny.Braithwaite@OhioAGO.gov
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