
 

Roots of and Routes  

to Quality Outcomes and  

Billing for Delegated Nursing 
 

                                          September 11, 2019 
 

8:45am to 4:00pm (registration begins at 8:15am) 

Xenos Christian Fellowship 

1394 Community Park Drive 

Columbus, Ohio 43229 

Featured Speakers: 
 

Kristine Knetzer RN, BSN, CDDN, Community Health Network-A Medicare Certified Home Health Agency 

will present on Documentation and Billing for Waiver Nursing Delegation  
 

 Wendy Lovrak, MSN, RN, CCM, ANCC Board Certified in Case Management will present on Root Cause 

Analysis application in the Healthcare Setting and the purpose/benefits of Root Cause Analysis 
 

Susan Mullins, RN, BSN, Summit County Board of DD, DODD RN Trainer/RN Instructor will present on 

developing systems for good quality outcomes when medications are administered by unlicensed DD personnel.   

 

6 OBN CE’s pending - 6 DODD contact hours pending  
 

This presentation is pending approval by the OBN approval unit of the DODD OBN-010-93 
 

For Questions regarding CE status call: 419-307-5291 
 

You must attend the entire conference to receive OBN’s CE’s and DODD contact hours 
 

Continental Breakfast and Lunch included 
 

Registration Fee: $60.00   Register online at: HAC Fall Conference Registration 
 

https://reg.planetReg.com/E2191204312602 
 

For registration problems call: 419-307-5291 
 

No registration can be accepted after August 29, 2019 
 

The temperature of the building may vary at times so please dress accordingly for your comfort 

https://reg.planetreg.com/E2191204312602

