m
_Ohio Provider Resource Association

OPRA Board of Director Election Ballot
District 4

Serving Allen, Crawford, Defiance, Fulton, Hancock, Henry, Lucas, Ottawa, Paulding, Putnam,
Richland, Sandusky, Seneca, Van Wert, Williams, Wood and Wyandot Counties

In accordance with OPRA’s Code of Regulations, votes are being requested from current OPRA Members for
OPRA District 4. This representative will fill a three-year term beginning January 1, 2026 and ending December
31, 2028. Any/all nominees are listed below. The individual selected will have all the rights and responsibilities
of an OPRA District Director as outlined in the Code of Regulations, and will address the issues of OPRA Provider
Members.

One (1) Director is to be elected. Please vote for only one (1) candidate.

Steve King, Chief Executive Officer
Anne Grady Services

Jennifer Krach, Director of Operations
Assured Health Services

Ballots must be returned by postal mail or in-person
by Friday, October 24, 2025 to:

Sonya Summers, Member Communications Manager
Ohio Provider Resource Association
1152 Goodale Bivd.
Columbus, OH 43212
ssummers@opra.org
(614) 224-6772

Signature of Individual Voting Organization Date

614-224-6772 ¢ Fax 614-224-3340 ¢ 1152 Goodale Blvd ¢ Columbus, OH 43212 ¢ www.opra.org
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Meet Your District 4 Candidates
(All candidates are listed in alphabetical order by last name)

Steve King — Chief Executive Officer, Anne Grady Services

Steven J. King, CEO at Anne Grady Services since April 2022. Steve was born
and raised in Northwest Ohio and is a graduate of the University of Toledo.
Steve has been with Anne Grady Services since June of 2006. Initially, he
served as Finance Director for several years and was promoted to the role of
Associate Executive Director in 2018. Prior to his work at Anne Grady, Steve
was employed in a CPA firm (Weber O’Brien). For over seven years, Steve was
on the Mobile Meals of Toledo Board and served as the Treasurer of that
Board for many years. For over a decade Steve has served as the vice chairman for the Springfield Township
Board of Zoning appeals.

| would be honored to continue to serve on the OPRA board representing District 4. At Anne Grady Services
we provide ICF, Supported Living, Day Services, Respite and Transportation. Therefore, | am familiar with
many aspects of DD services and would love to continue to be more involved on the front lines in dealing with
changes to our systems. Having a deep background in budgeting, billing, financial management, etc. | feel |
have a deep understanding of the Medicaid services and the issues that have a direct impact on providers
large and small. Learning the nuts and bolts of the finances of this industry from the beginning has been a
great help in monitoring, navigating, and advocating for improvements in our system. |look forward to the
opportunity to continue on the OPRA board.

Jennifer Krach — Director of Operations, Assured Health Services

My name is Jennifer Krach. | am the Director of Operations at Assured Health
Services. | began my career in the developmental disabilities field in 2010 as a
Direct Support Professional (DSP) in California, working at a vocational day
program. | advanced to the role of Case Manager within that organization and
later transitioned to a similar position within a residential and program-based
service provider.

In 2012, | relocated to Toledo, where | joined the Lucas County Board of Developmental Disabilities. | initially
served as a Service and Support Specialist before moving into the Finance Department as an Accounting
Specialist. This shift allowed me to gain valuable experience in social work and financial aspects of the field.

In 2017, | transitioned to the provider side, joining Assured Health Services as Director of Operations. Over the
past eight years, | have led the organization through a period of significant growth and development. My role
has evolved alongside the company, and | currently serve as President. In this capacity, | continue to focus on
strategic planning, operational leadership, and ensuring the delivery of high-quality services to the individuals
we support.

Since joining Assured Health, | have helped establish a provider network in Lucas County, which includes a few
members from surrounding areas. We meet every other month to support one another, share resources, and



work collaboratively to solve challenges. Our goal is to continuously raise the bar in service delivery, and we
actively welcome new members to strengthen our collective knowledge and impact.

With over 15 years of experience across multiple facets of the developmental disabilities system—from direct
care to executive leadership—I bring a comprehensive perspective and a deep commitment to advancing the
mission of inclusive, person-centered support.

As District Director, | would be committed to fostering a culture of partnership among providers—creating
spaces for shared learning, open communication, and mutual support. Together, we can elevate the entire
provider community and improve outcomes for the people we support.



