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Goals

Improve the safety and quality of services provided by
an estimated 132,000 direct patient access workers

Implement new statutory requirements to ensure
uniformity and consistency of background checks on
home and community based {HCBS) providers

Reduce administrative burden and cost to
approximately 3000 participating agency providers by
offering Rapback and registry checks

Provide timely communication to providers regarding
new policies and opportunities

Department of Medicaid
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ARCS Priorities

* Provider Portal Entry and Security

Develop a uniform process to enter provider login information for
ARCS

Implement Security privileges/policies for provider access to the portal

* Provider Portal Capabilities

To upload information for existing employees
Include reporting features that meet providers’ needs

* Fingerprint Authorization Form

Assure web check agency received accurate provider type and reason
codes to conduct appropriate background check

* Data Collection

For state agency monitoring and evaiuation and CMS grant reporting
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The Six Registries

iOIG LEIE — we have requested authorization to do a search

by SSN, and are still awaiting a reply from CMS. If we cannot
search by SSN, we will conduct a search by name.

GSA/EPLS

OH Sex Offender Registry
DODD Abuser Registry
OH Nurse Aide Registry
ODRC Registry

Department of Medicaid
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Registries Status

* Six registries are ready to go.
- Awaiting iOIG LEIE decision

* CNA and DAS are building the
infrastructure, and
implementing technical and
security requirements for ARCS.
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What’s Next?

* Providers will need to be vetted by
ODM through the MITS portal and
placed on an Approved Provider List

* Only providers on the Approved List
will have access to ARCS.

Department of Medicaid
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Proposed ARCS Required
Information

Medicaid Provider Number
National Provider Identifier (NPI) if you have one
EIN or SSN

ARCS Administrator —ONE person from each
organization who will be the primary contact for
ARCS. This administrator will have the ability to set
up additional ARCS user accounts within their
organization as needed.

Basic demographic data (organization, email, street
address, phone, etc.)

3/17/2014
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Proposed ARCS Sign up Process

Provider will:

e Go to the Medicaid Information Technology
System (MITS) portal

e Update your profile in MITS with the required
information
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Department of Medicaid

Proposed Vetting Process

ODM will:

* Verify the providers’ information in MITS and
confirm that each provider is in good
standing

* Create an Approved Provider List

* Submit the Approved Provider List to DAS for
bulk upload

* Add new providers periodically through the
same process
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Creating and Managing ARCS
User Accounts

CNA

Department of Medicaid

Rapback Updates

AGO




3/17/2014
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ARCS Time Line

* April - User Acceptance Testing

* May - Pilot testing with 20 Volunteer
Providers

* May/June - Pilot test and make adjustments
* July - ARCS goes live statewide
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Rapback Time Line

* July/August - Pilot Testing with 20
Volunteer Providers

» September - Rapback goes live
statewide
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Questions/Discussion

For further information, contact
Jane Lengel @
Jane.lengel@medicaid.ohio.gov
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Ohio

Automated Reglstry Check System

Initial User Registration

Self-managed account access and controls

Ohio Automated Registry Checking System (ARCS)

Ohio
Before Logging into ARCS for the First Time

Automated Registry Check System

New users will receive an email from ARCS with their temporary password after their user
accounts is created. The new user’s username will be sent from outside of ARCS.

You can now log into Ohio Automated Registry Check System (ARCS). This is a secure website that can be
accessed at: xxx00xx . In order to login, you must enter a UserName and Password. Your auto-generated
password is listed below.

Password: swi 577! <

When you log into the system the first time, you will be prompted to change your password. You should have
received a UserName in a separate communication. If you did not receive your UserName or have any
questions, please contact the xo0xx at: 000-000-0000 or email 000000 .

NOTE: The content of the email will be slightly different from the one you see above. It will be expanded to
include specific instructions for logging on and will provide a list of providers the new user will be associated
with.
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Ohio ‘ Automated Registry Check System

The new provider user must type their username and temporary password
into the login screen to start logging in for the first time.

Automated Registry Check System

Ohio

@ Username:

* Password: [ | Forgot Password

e D

3
L]
Ohlo Automated Registry Check System
* New users must read and accept the
terms and conditions of the End Terms and Condltions
User License Agreement (E U LA) The Ohio Automaled Regisiry Check Sysiem (ARCS) is password protected. By logging into the web site with an authorized
: username and password, you are agreeing to the set of conditions below You and your campany will adhere to the tollowing set
before the system will allow them to || ofussmame and passviord policies
continue into ARCS 1 You and your company are entirety le For the y of your and passwords
2. Usernames and passwords are nol to be shared al any time.
) ThlS IS the Sa mp|e EU LA - the aCtua| 3. You and your company are entirely responsible for all activities thal occur on this site under your usernames
OH Ianguage may Change. 4 You and your comp ble for the of your company's usernames. Thi wauld include disabling
ii:E:.E'."‘,'li'."é‘..i‘fé‘&i'.\é,'é“..i"" Slovment Sk, ol somgrmentor 100 omcion.Sececs murkbs s memace fo
* By checking the box next to “l accept that ser
th e Terms an d Co nd itions of th e En d 5. The weh site Administrator of your company will regularly audit the list of usernames associated wilh the company to
: . ensure all accounts are up-to-date and accurate.
User License Agreement” and
CI |Ck| ng su b m |t users are acce ptl ng :é;?::;gsgs;iieﬂ':’s:;;wﬁt:s :;:::n::L;h:::om:mfﬁt;mﬂ;‘;lrﬁ Use of the l\!‘:;:’!:‘l;r}lﬂlt‘. consent to manuorlrm
responsibility on behalf Of their and recording Unauthorized use af the ystem is prahibited and may be subject 1o eriminal and/or emil pensities
Compa ny and Should be aware Of the 51 accept the Terms and Conditions of the End User Licénie Agresment
importance of their compliance to
these terms and conditions.
4
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Ohio

Automated Registry Check System

* After agreeing to the EULA, the user will be directed to a page that
requires them to verify their identity by entering identification
numbers associated with their providers. These numbers may include
the Medicaid Provider Number, Employer Identification Number
(EIN), and/or National Provider Identifier (NPI).

* Users will only be allowed access to the providers for which they are
able to provide the correct identification numbers.

Automated Registry Check System

Ohio

¢ The first time user will then be

Password Rules
temporary password to one el
Wthh they Choose. Must be 8 - 16 characters
® N One or more uppercase letlers.
Sl [:| One or more lowercase letters.
ic initi i » - I - ] 0 umbers.
* For this initial login, the Current New Password: - ] One or more special characters
Password iS the password « Confirm New Password — Cannot reuse prior passwords.
generated by the system and Sy L 9

* Security Answer r e |

sent to the new user in the

email. Complete the required ot ey L . ]
. u
Cance mm!
information and click Submit to ' —
login to ARCS for the first time.
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Ohio

Automated Registry Check System

My Account | Logang|

Ohio Automated Registry Check System
ARCS H Ome Page Haome Applications Employees Search Reports Reference Admin

Home

Weicome

After successfully logging into
. Welcome ta the Ohio Automated Reglstry Check System (ARCS) portal. This secure site allows you to Initiate registry checks for

ARCS you will be taken to the direct care applicants, search for existing registry checks for the applicant processed on this site, locate a live scan

fingerprint/Web Check location, track and review determination results for your applicants, and view results of subsequent

home page_ rechecks of registries for applicants hired.

At a Glance Important Messages

In order to visil the Ohio Attorney General’s Bureau of Criminal

Investigation website for the Criminal Background Check

Notice that at the bottom of the T ity i T s ey P cmentpIssseusehe followingllnictoTstart
page ”Ohio HOSpiCe Care” iS Elcha:ﬁ::“m: hmin ‘16 Ohio Attorney General-BCI
listed under providers. If this .““““f'*‘:"“*““:‘“”::‘w"_‘:m“m"’""m x
Bartichlanaserliaiaceess (o e —— =y
more than one provider all [ Proisocal ot Exiiog i 5 Do) 3
s . | Protsonad v 0

those facilities would be listed e e 5
h | Ermgtoyee Veriicston Expaed (]

ere. [Pherwe Bacigirounet Check Biceded (Wishin 30 Days) [

Automated Registry Check System

COhio

Adrranisation: User Aucimnls

Adding a Provider User | sexen
Status Enabled .M

1. The new provider admin account has the ability '_':""d'"g H

to create both provider users and more provider semame

admin accounts but ONLY for their assigned Bk

providers. To create a new provider user account lastaone

go to Admin > User Accounts and click Add New Lt

User. Phone:

* User Ty ovider vl

2. Fill out the required information. Provider users ikn.:(:: ;;,,,m,uf,'

are ONLY able to create more provider users, so TI0H Provider Admin

you will not be able to select anything other than “Providerts)

Provider on the User Type dropdown. Assian Prouders _

Eackto Search Save

3. To complete the new account setup, you must

assign a provider. To assign a provider, click Assign
Providers. Because we are logged in as ASmith,
who only has access to the provider Ohio Hospice
Care, it will be the only one that will appear with Saseta for Pravider - Bnlar sUssast 3.
you search on trr"ne Assign Providers page. Click o J
Save once you have assigned the provider, and Setect Providerts)

click Save again on the User Account page to it Hodlcs G —
complete to new user set up.
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Ohio

Editing/Disabling a Provider User

Provider administrators can edit and disable a user from
the Admin: User Accounts screen.

1. Go to Admin > User Accounts.
2. Once you have filled in the relevant fields, click Search.

When the search results appear you have the option to
either edit or disable a user. Disabling a user means that
the user will no longer be able to log into ARCS. You will be
able to edit the user’s status back to enabled if you need to.

3. To disable a user, select Disable under the actions
column, on the far right of the User Search Result.

4. To edit a user, select Edit under the actions column, on
the far right of the User Search Result. You will be taken
to the User Accounts page, where you will be able to
edit the user’s information, change their status, and
assign new providers.

5. You must click Save to save the chan

Automated Registry Check System

Administration: User Accounts

Enter Search Criterla
Type  Provider ™ Role jo|
Stalus Enabled ] s Pending: ™
Provider iv]
Last Name Username: |
Atld New User

Unar hi et
* Banered

Vo s -
e w

*Uvissee alean
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* Lind W ot
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nen
e E g ——
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Ohio

Resetting a Forgotten Password

It is easy to reset a forgotten password from ARCS without
needing to contact an administrator or help desk.

1. From the login screen, click Forgot Password.
2. Enter your username then click Next.

3. Once you have clicked Next you will be asked to enter
the answer for your chosen security question. Correctly
answer the question, then click Email New Password.

4. A green banner will appear on the login screen to let
you know that your password has been reset and a
new one has been emailed to you.

5. NOTE: When using the computer generated password
for the first time after you request a new password,
you will be prompted to set up your password as if you
are a new user.

Automated Registry Check System
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2 MIKE DEWINE Rapback

ITS Call Center 150 E, Gay St 20 Fl.  614.387.7644  www.ChioAttorneyGeneral.gov

Rapback v2.0 Demonstration

March 4, 2014
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Agenda

» Process overview

» Customer requests participation
» Enroll employees to be Rapbacked
» Un-enroll employees

» Affirm entitlement to rapsheets

> View rapsheets

» Reports

& MIKE DEWINE

QHIO ATTORNLY GLNERAL

Rapback Process Overview

» Customer requests participation in Rapback via online form on public webpage*
» Customer Administrator sets up their account
= Creates users
* Manages email addresses for notices of fingerprint match
* Enrolls employees to be Rapbacked*
¢ Associate/Disassociate Enrollees
» Customer receives fingerprint match notices and views rapsheet
* Customer receives an email indicating to view activity
* User sees “hit” and affirms entitlement to view the rapsheet*
+* Hit: fingerprint event matched an enrollee
» Rapsheet PDF made available to view*

*features demonstrated

& MIKE DEWINE
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CUSTOMER ENROLLMENT

T

MIKE DEWINE

Q11U ATTORNEY GENERAL

Customer Requests Participation

Customer Enrollment

“Required

I Current Webcheck Customes?
* Self Idenlify:

* Describe Organization and Business
need for Rapback:

: ~Customer Name:;  Franklin Healthcare
i “ Addressline 1: 100 Maln Streel
i Address kine 2:
“City:  Cohambus
1 - State: .Ohia i=l
| 2P code;  ATNIE-BHGE
County: Franidn =]

Haalth Care [=]

We ars 2 hoss heslihoaes
agency required by Meatcsid
To Rapdack cur esgloyees
#aterlng pactisazs’ homas,

* TaxInformation Mumber (TIN), 456915642
C ‘s Overall Admiryi:
“FirstName: Jane
" Lest Name:  Miler

Middle Name or Initial:

- Title:  Adminisirator
“Office Phane:  (614)555-7894
Qffice Phone Exti:
| *Office Email:  Jana mBerg@hanthahaalixare ocgl

& MIKE DEWINE

OHIO ATTORNEY GENERAL




ustomer Enrollment Form

i e T e e T P W e Ry

| = Customer Agreement
You must read and scrolf 10 the bottom of the Agreement to enable the check box.

Eurpase .

parizcipacing puklic
Cod: (R.CL) 1

PP — Tvine

U3e tesncify She cerms, cnasc
esen parcy Tigardimy the use
Tuces the estire ajtsesAnc o

the parc:

By chacking tis bax, | certify that | have the authority to bind b Ore
| BT 2 Tt Bt T

0N WTitien above Lo the Ler s sed farth in Ues Agresment

FRre—

e L N WP N . s

@ MIKE DEWINE

OHIO ATTORNEY

ENROLL EMPLOYEES

@ MIKE DEWINE
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Enroll Employees with Auth. No.

HOME LOGOUT ADMINISTRATION ENROLLMENT  RAPSHEET  PRINT/VIEW INVOICES ~ REAFFIRM AGREEMENT  REPORTS

Associate Enrollee
Search for Enrollee Authentication Number

Authentication Number: ! .|

Eorzot Authentication Number

wx» MIKE DEWINE

OHIO ATTORNEY GLNERAL

Enroll Employees with LNFNSSN5

| HOME LOGOUT  ADMINISTRATHON ENROLLMENT  RAPSHEET  PRINT/VIEW INVOICES  REAFFIRM AGREEMENT  REPORTS

Associate Enrollee
| Search for Fnrollee Authentication Number

Authentication Number: [ J
OR

Enroltee First Name: |_ - J

Enrollee Last Name: |

Enrollee 55N (jast 5 digits): | ]

MIKE DEWINE

QUIO ATTORNEY GENLRAL




Confirm Enrollment

| HOME  LOGOUT ADMINISTRATION ENROLLMENT  RAFSHEET  PRINT/VIEW INVOICES  REPOATS ‘

Associate Enrollee
Search for Enrollee Authentication Number

Authentication Number: CS00219098IE1723

Enroll Authentication Number

Authentication Number:  CS002190%81E1723

Name: CLYDETAYLORI|

@ MIKE DEWINE

Additional Information: 135431 a:

QHIO ATTORNEY GENERAL

Enrollment Successful

HOME LOGOUT  ADMINISTRATION ENROLIMENT  RAPSHEET  PRINT/VIEW INVOICES  REPORTS

Associate Enrollee
Search for Enroffee Authentication Number

Authentication Number:

CS002120981E 1723 successtully associated with Franklin Healthcare

QUIO ATTORNLY GINTRAL



UN-ENROLL EMPLOYEES

> MIke DEWINE

Un-enroll Employees with Auth. No.

HOME LOGOUT ADMINISTRATION ENROLEMENT  RAPSHEET  PRINT/VIEW INVOICES  REAFFIRM AGREEMENT  REPORTS

| Disassociate Enrollee

Search for Enroffee Authentication Number

| Authentication Number: -

‘ Forgot Authentication Numbes

% MiKE DEWINE




Un-enroll Employees with LNFNSSN5

Disassociate Enrollee

l HOME LOGOUT ADMINISTRATION ENROLLMENT  RAPSHEET  PRINT/VIEW INVOICES  REAFFIRM AGREEMENT  REPORTS I
|
|
1
|
|
{
]

Search for Enrollee Authentication Number .'

Authentication Number: [7 ) l I
! -OR-
i Enroliee First Name: i - ]
; Enrollee Last Name: ,_7 T]
| EnrolleeSSN {last Sdigitsi: | |

| |
| |

2 MIKE DEWINE

OHIU ATTORNEY GENERAL

Confirm Un-enroliment

HOME LOGOUT ADMINISTRATION ENROLLMENT  RAPSHEET  PRINT/VIEW INVOICES REPORTS

Disassociate Enrollee

Search for Enrollee Authentication Number

Authentication Number:  CS00591098JF0546

Forgot Authentication Number

Un-Eprol! Authentication Number

Authantication Number: CS00591098JF0546

Name: RONALD JRBORDERS

Additional Information:

[
|
|

o MIKE DEWINE

OHIO ATTQRNEY GINTRAL




Un-enrollment Successful

HOME LOGOUT ADMINISTRATION ENROLLMENT RAPSHEET  PRINT/VIEW INVOICES  REPORTS

Disassociate Enrollee l
Search for Enrolflee Authentication Number

| Authentication Number:

CS00591098IF0546 successfully disassociated from Franklin Healthcare

% Mike DEWINE

QIO ATTORNEY GENERAL

“HIT” PROCESS

% Mike DEWINE
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Affirm/Disaffirm
Entitlement to Rapsheet

HOME  LOGOUT ADMINISTRATION ENROLIMENT RAPFSHEET PRINT/VIEW INVOICES REPORTS

| Rapsheet Affirm/Disaffirm ;'

Rapsheet Authentication Enroliee Customer Customer Additional Notification Affirm/Disaffirm |
No. No. Name Information Date
C5{0L19098190740- £S00229098190740 HILLAN, Frazi51 Fracklin E56419 VIM20142:5500 | Do 1
2054014 1455 pf JasON Healtheare v LA | | Disafiin |
C5002i9096IE1723- CSCO21909EL7Z3 TAYLOR U fra2131 Franklin £95431 1/18/2014 2:55:00 A | | Disaflrm
20140118-14-55 pif CLYDE Healthcare M .l L=
£ SIOSE7096IE2448- CSOTS67098E2441 QLDFIELD, fraze3t Frardlin #35413 1/18/2014 2:55:00 i
20340238 14-55 pof KRISTINA Healthcare PM I
C500637090)90220- CS00eSFIPRIN2Z0 LARKCCIA, fra2131 Frarklin 6789123 1/22/2014 255:00 |
: 20240122-14-55 pdt ANTHONY Bealthaare PM |
| CSO0B43096195307- C500863096199307 ROCK. Frazs3t Frankiic £7E9123 V247034 2:55:00 | Diaafo |
| 208405242455 pof STEPRANE Healihcare PM | Affem | | Disaffim |

Yot are viewing paga 1 of 1

MIKE DEWINE

OO ATTORNEY GENERAL

View Rapsheets

‘ Entitled Rapsheets

Search for Rapsheot .
Authentication Number: | Notification Dats; |
> OR- -OR-
cu Sto I I I e r Enrolioe First Nama: Start Date Range: (1]
1 Enrollee Last Mame: { = End Date Renges =1

navigates to |
Entitled . |

Customer Number: : |

R a ps h e ets Additional Information:

page and views || . .
rapsheets

L;_‘ CSOSATIEIIT ROCK STERHANE tra3131 Fraokiin Healihcare 1739:23 V20T DSSIPM I
I!l CSOCSE7096)90220 LARICCIA ANTHONY frz2131 Frankiin Hezithcare iR 2112014 23500 PM

- - Al — — i
& CHIO36MITELIIL CLOMELD KRSTINA | Fre2133 Frk1 S et w3413 V122014 25500 PN

' MiKE DEWINE

OHEY ATTORNEY GENT AL




View Rapsheets

Entitled Rapsheets
Search for Rapsheet

Natificasion Date: =
o)

Stert Daze Ranses
End Date Range

e

Raas ot Wit g5

Comsreten

Rzresrien iears

K3 (L LIS i
|
& LrecaaTon | - ] T
& se— GLRG R " cesin |
& 52270 [ QT s
& SIS LU 350N ity
SV s b ac s

Fou are viewiigpage 10% 1

= Mike DEWINE
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REPORTS
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Reports

» Enrollees Associated

> Enrollees Disassociated

» Hit Report

» Viewed Rapsheets Log Report

< MIKE DEWINE



