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OPRA Member Services
BillFixers Vendor Partner Proposal


In 2017, the Member Services Committee was in negotiations with a company by the name of ReallyObjective, which shopped for and obtained the best utility rates for its customers on a monthly basis. Given utility de-regulation and the numerous vendors available, it makes it nearly impossible (absent spending a lot of time) to know if you are getting the best possible price. While pursuing this arrangement, ReallyObjective sold to BillFixers, which provides the same service but with a more robust IT platform. The Committee then engaged in discussions with BillFixers.

BillFixers shops for the best rates for its customers, then bills the customer 50% of the savings. This includes internet, phone, cable and electricity. A baseline rate is established for each service. If BillFixers cannot produce savings, the customer is not billed. They are also able to assist with the waiving/reduction of early termination fees and existing billing issues.

Due to utility regulations, royalties are prohibited. However, donations to non-profits are allowable.

· We anticipate that our members will save money as customers of BillFixers, especially those who operate facilities and group homes.
· The program is extended to all staff of an agency, which could result in savings for DSP’s and other employees.
· BillFixers will donate 5% of their revenue to the OPRA Foundation.

The initial agreement is for 6 months. If the parties then agree, we will enter into one year, renewable contracts.

The Member Services Committee recommends entering into an agreement with BillFixers.
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