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Safe Place Statement

We would like to thank you for attending this meeting. This meeting, like all of the OPRA Committee
meetings, are designed to offer a safe place for OPRA Members to share thoughts, opinions and ideas.
The OPRA Team and the OPRA Board relies on these discussions to inform our efforts to provide
Advocacy, Information and Resources. We are respectfully asking you, as a participant, to assist us to
make this a safe place for professionals to openly share without fear. It is important that when personal
experiences are shared, there is an assurance that what is shared stays within this group. We are
looking forward to an open and honest conversation and we would like to thank you for being a part of
this important meeting.
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OPRA Board Meeting Agenda
May 25, 2022

10-12

e (Call to order/Welcome (Scott DeLong)
e Safe Place Statement (Scott DeLong)
o Welcome new Board Members
o Tamara Honkala, HELP Foundation, District 7
o Tim Menke, Lott Industries, District 4
o Kurt Miller, Empowering People, At Large
e Approval of March Meeting Minutes (Scott DeLong)*
e Financial Report (Liz Owens)*
o Audit presentation *
e Marketing Budget*
e Governance Committee Report (Bob Gaston)
o District change discussion
= Elimination of District 8*
= Staggering Board Elections*
e Board and Policy Report (Pete Moore)
o State Budget discussion
o Retention Bonus Project
e CEO Report (Pete Moore)
o Membership Update
o Conference follow-up
o Building Update
e Open Discussion
Next Meeting July, 27%", 2022

(*) Board action/vote required for the agenda item
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Call to Order and “Safe Place” statement
e Adam Guinther called the meeting to order at 10:00 am. Adam reviewed the safe place
statement.

Board Minutes
e Liz Owens motioned to approve the minutes from the January meeting. Scott DeLong
seconded. Motion carried.

Financial Report
e Liz Owens reviewed financial reports sent out to the Board Members. Mary Thompson-Hufford
motioned to approve the financial report. Michelle Madden seconded. Motion carried.

Governance Committee update
e Bob Gaston, chair of the Governance Committee, gave the committee’s report.

o Board Elections- Two Board Members are retiring in April- Roger Fortener and Laura
LaGodney. A special election will be held.

o Roger and Laura are also on the Executive Committee. An online survey has been sent
out to Board Members to vote on the replacement.

o Self-assessment- If you have not completed the self-assessment, please submit those
ASAP.

o Re-districting- The Governance Committee is going to host a meeting with the
Executive Committee to further discuss proposed re-structuring of the OPRA districts.

o At-Large- Adam has appointed Kurt Miller from Empowering People to serve as an at-
large Board member

Board Committees
e PAC Committee- Pete Moore and Than Johnson gave an update on PAC spending, PAC
spending strategy for the rest of the year, and the PAC Committee.
e PAC Golf Outing- May 20" at the Urbana Country Club

Board Report
e Pete Moore with assistance from the OPRA staff

o State Biennium Budget- Pete shared the foundations of a proposal for the next state
biennium budget. The proposal was initially shared with the Policy Core Committee and
revised based on the Core Committee’s feedback. More information will be coming at
future meetings.

o Pete addressed a recent public records request on county board funding and the intent
behind the ask.

o Pete discussed strategies to address short-term provider sustainability needs being
proposed by OACB and different county boards of DD (revision of the longevity add-on)
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14c Discussion: Pete, Scott, and Christine gave an update on the coalition that is working on
proposed state legislation that would eliminate the use of 14c certificates in Ohio on 1/1/23.

The discussion is limited to the proposed legislation, not the broader discussion on the use of
14c certificates.

Liz Owens made a motion to oppose the proposed legislative language on eliminating the use of
14c certificates proposed by the coalition. Phil Miller seconded. Motion carried.

CEO Report (Pete Moore)

@)
O

Advocacy Army — First in-person training is next week. Thank you to everyone who signed up!
Membership — Update on membership renewals was included in the Board packet. Member
Guest program is ending at the end of the month and a few guests have indicated they will join
at the end of the trial. There are still a handful of members who have not renewed and may
need Board member assistance to reach out to those who have not renewed.

Conference — Registration is now open; hotel reservations have been made for all of the Board.
Building — There was some damage to the from the recent ice damage to the OPRA building so
the roof will need to be replaced. One of the furnaces also needs to be replaced.

Pete introduced Gina Weisshaar. Gina is taking over Rhonda’s position and will help the team
manage the office.

Open discussion

 Next Regular Meeting, May 25, 2022

Lisa Reed motioned to adjourn at 12:23 pm.

Respectfully submitted,

Laura LaGodney, Secretary

Present Board Members

District 1- Jamie Steele, Jim Steffey

District 2- Ashley Brocious, Dennis Grant,

District 3- Edgar Barnett, Lisa Reed, Mary Thompson-Hufford

District 4- Sarah Davies

District 5- Jeff Johnson, Michelle Madden, Phil Miller

District 6- Adam Guinther- Chair, Bob Heinzerling, Liz Owens- Treasurer
District 7- Diane Beastrom, Laura LaGodney- Secretary, Beth Lucas
District 8- Scott DeLong, Felicia Hall

At-Large- Bob Gaston

OPRA Staff- Pete Moore, Rachel Hayes, Than Johnson, Scott Marks, Sonya Summers, Christine Touvelle
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OPRA has numerous committees to ensure the proper operation and oversight of the
organization, to engage its members, to support members to perform optimally, and to
maximize member value proposition.

Board level committees:

Four committees have been established by the board to perform board related work and
oversight. These committees are typically comprised exclusively or predominantly by board
members. All members are assigned by the board of directors and report directly to the board:

1. Executive Committee: Board Chair, Vice Chair, Secretary and Treasurer are the
members of the executive committee. The executive committee performs work on
behalf of the board, as designated and reports back to the full board. The executive
committee has no decision-making authority outside of that specifically delegated by
the board. The exception would be decisions that must be made between board
meetings and those decisions will be ratified by the board at its next meeting.

2. Finance Committee: The board Treasurer chairs the finance committee. Other members
are assigned by the board chair. The finance committee is staffed by the CEO and the
bookkeeper attends as requested. The finance committee reviews monthly financial
statements, reviews and recommends an annual budget to the board for approval, and
oversees the organization audit or financial review.

3. Membership & Services Committee: The membership & services committee oversees
membership engagement, membership renewal process, ensuring member satisfaction
with OPRA’s value proposition, oversees orientation of new members, and conducts
research and creates unique partnerships to give OPRA members a variety of pre-
screened products and services that ensure quality and competitive/preferred pricing.
This committee is chaired by a member of the board of directors, as assigned by the
board chair.

4. Governance Committee: The Governance Committee shall be appointed and conduct its
affairs in accordance with Section 4.3 and Section 5.3 of the Code of Regulations. The
Governance Committee is responsible for recruiting and developing Board leadership,
Board composition, Board effectiveness and conducting Board membership and Officer
elections. The Governance Committee shall have such other duties and powers assigned
to it by the Board of Directors.



m
Ohio Provider Resource Association

5.

Policy Committee: The policy committee serves as the clearinghouse for most issues
affecting any aspect of DD services, and makes recommendations for action to OPRA’s
board of directors. Every effort is made to allow sufficient time to discuss issues in detail
in order to understand the impact on individuals and providers, and to consider what
position OPRA should take on a given issue. Ad hoc workgroups are established from
time to time to examine issues more fully. The policy committee is chaired by the vice
chair of the board of directors with a representative provider group selected to serve as
the core committee. This core committee is tasked with convening and commenting on
policy issues as they arise, whether during a meeting or between meetings. Other
committee work flows through policy committee to the board of directors, and vice

versa.
Finance Governance Member Services PAC
Liz Owens Bob Gaston Dennis Grant Roy Cherry
Adam Guinther Liz Owens Jeff Johnson John Swanson
Roy Cherry Mary Thompson- | Phil Miller Bob Heinzerling
John Swanson Hufford Michelle Madden
Scott Delong Ashley Brocious Lisa Reed
Phil Miller Felicia Hall Melissa Morelli
Lisa Reed Jim Steffey
Melissa Morelli
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The policy committee serves as the clearinghouse for most issues affecting any aspect of DD
services, and makes recommendations for action to OPRA’s board of directors. Every effort is
made to allow sufficient time to discuss issues in detail in order to understand the impact on
individuals and providers, and to consider what position OPRA should take on a given issue.
OPRA Committees examine issues and may pass them on to the Policy Committee for review.
Ad hoc workgroups may also be established from time to time to examine issues more fully.
The policy committee is chaired by the vice chair of the board of directors with a representative
provider group selected to serve as the core committee. This core committee is tasked with
convening and commenting on policy issues as they arise, whether during a meeting or
between meetings. Other committee work flows through policy committee to the board of
directors, and vice versa.

Policy Committee Minutes
Core Committee Members Only
Wednesday, 5-11-22
Core Committee Members present: Scott DeLong, Chair, Diane Beastom, Jeff Johnson, Ryan Knodel, Jo
Spargo, Tim Neville, Shelly Wharton, Jamie Steele

Rule Discussion

Christine Touvelle, Scott Marks, and Rachel Hayes provided updates on a number of rules that are up for
a public hearing next week. The rules discussed were:

e  Waiver simplification under the SELF waiver and level 1 waiver
e Self-directed transportation

e Behavior support

e Waiver nursing delegation

Biennium Budget Discussion

o “The Coalition” is made up of 5 trade associations (OPRA, OACB, OHCA, OWN, and the Values
and Faith Alliance). The Coalition was in place during the last budget but it is anticipated, due to
the serious and dire state of our system, the relationships between all of the entities is going to
be crucial. The Coalition is also in the process of identifying other key partners who are close to
our system including but not limited to The Arc of Ohio, The Superintendents’ Association, the
Ohio Self-Determination Association, etc.

o Historic Asks Because of the severity of the crisis the requests that we put on the table will be
historic in nature, rate increases that have not been seen before and system reform efforts that
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have been needed for a long time. This will include strategies on how to integrate County Board
funds in a long term sustainability strategy.

e Start with the Governor’s Budget proposal It is important that we make the effort with the
administration to try to get at least a portion of our ask included in the Governor’s proposed
budget. This will provide us with a good starting point as we begin discussions with the House
and Senate.

Funding and Reform

Possible areas to address:

e 45% Increase
e  $500mil/year next

biennium
e DSP “Package”
e COLA

e Maximize CB Funding

Process
Improvement
/Efficiency

Possible areas to address:

Licensed beds
Setting flexibility
Nursing capacity
Provider certification
reform

MSY/add-on reform

Must-have proposal for
contractor

Stratify HPC
Compliance reform

ICF Modernization
Remote technology
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Current Funding Ask Proposal

The current biennium budget proposal is not finalized. There are a few more items we need to clarify
before we finalize “the ask”. The Policy Core Committee had a good discussion about the current budget
proposal. The focus is on funding frontline professionals (DSPs, frontline staff, nursing, any other person
who can support a person with DD).

Scott presented a excel worksheet to the committee showing how the ask was developed. An increase
in rates for all waiver and ICF services of about 45% equaling $447M per year in state match for each
year which would help support a roughly $19/hour wage. There was a lot of discussion about “the
wage” and what “pure wage” we should start with to determine the total ask. For example, $19/hour is
not a pure wage if we don’t cover Employment Related Expenses (ERE) and overtime in our calculations
above and beyond the target wage. There were many concerns about how overtime would eat away at
the wage.

There was also a lot of discussion about making sure that all stakeholders are using the same terms as
we begin to advocate during the budget process. We have tossed around terms like a “minimum” or
“base” wage and those terms may not reflect what we are trying to achieve. It was suggested that we
develop a glossary of terms and work with the stakeholders to use a consistent language when talking to
legislators and other stakeholders as we garner support.

Concerns were raised about the message about budget and wages is shared with staff, county boards
and other stakeholders. This stems from budget increase that were implemented in 2020 and how the
message was in the system that all DSP’s would make a certain dollar amount per hour. This
misinformation spread quickly and it created confusion and conflict. We want to be sure that the
message conveys the reality of any increases providers will receive. We also want to make sure
stakeholders understand the need to address wage compression issues and that a portion of the funds
we are able to get will address that issue.

We are going to take the feedback we received to the coalition for consideration.
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Summary

This committee provides a platform for information sharing, networking, deliberating, and
problem-solving topics and issues unique to leaders in the day array. Topics covered in
meetings may include, but are not limited to, updates from the field, national and state trends,
policy and rule review, best practices in organizational leadership, operating fiscally sound
organizations, and identifying and mitigating organizational risk as relates to the broad array of
services and supports, including day programs, active treatment, vocational training, career
development, and employment. Policy recommendations from this committee are taken to the
policy committee for review and action.

Committee Chair: Anne Haning, (Belco Works)
Policy Core Committee Representative: Anne Haning
OPRA Staff Lead: Scott Marks

The day array committee has two standing subcommittees:

e Day Services Committee: This committee is designed for program directors, frontline
supervisors, and direct support professionals who are providers of adult day support.
Meetings include information sharing, networking, problem-solving and discussion of
best practices and trends in day support for adults with DD. Training and updates from
the state concerning adult day supports, vocational habilitation, career planning, and
non-medical transportation is provided. Policy recommendations from this committee
are taken to the Day Array Committee for review and then forwarded to the policy
committee.

Committee Chairs: Greg Ferrell (Auglaize Industries), Nicole Smith (RHDD)
Policy Core Committee Representative:
OPRA Staff Lead: Scott Marks

e Employment Services Committee: The employment services committee is designed for
program directors, frontline supervisors, certified employment support professionals,
job developers, and job coaches. This committee is a platform for information sharing,
networking, deliberating, and problem-solving topics and issues unique to providing
integrated, competitive employment services. Topics covered may include, but are not
limited to, policy and rule review, state trends, understanding and implementing DODD,
00D, and ODM rules, braiding funding, best practices service delivery, establishing

11
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relationships with employers, supervising remote employees, operating fiscally sound
programs, and dual customer model, and identifying and mitigating individual and
programmatic risk. Policy recommendations from this committee are taken to the Day
Array committee for review.

Committee Chairs: Paul Soprano (UCP of Greater Cleveland), Justin Blumhorst (Capabilities)
Policy Core Committee Representative:
OPRA Staff Lead: Scott Marks

Day Services & Employment Services Committee Report

The Day & Employment Service committees held a joint meeting on 5/19/22. Topics and guest
speakers included;

OO0D: Jay Burns and Stephanie Andrian, Deputy OOD Directors, joined the meeting to discuss
the upcoming fee schedule changes and the process for moving the proposed changes through
rule making. OPRA provided additional comments on the proposed fee schedule on 5/19. 00D
plans to send the changes to the Common Sense Initiative on June 1st. Also discussed was
OO0OD’s application for the RSA CIE grant, as well as current utilization data, indicating OOD
applications are up since this time last year.

OPRA Updates: OPRA staff shared updates on the 6.5% retention proposal, Blueprint
workgroup, and led further discussion on the RSA grant mentioned by OOD. We concluded with
a discussion on the recent guidance from DODD regarding 'On behalf of’ travel for job coaches
performing Integrated Employment Supports.

Presentation: Debra Shumard and the team from CEU Certificates shared their online

curriculum and resource library for Day and Vocational providers. Several members were very
interested in the curriculum and have already followed up with Debra for more information

12
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The healthcare committee is comprised primarily of nursing staff but does include other members
who are interested in health and healthcare related issues. The committee focuses on nursing and
medical services in the waiver and ICF settings. Areas of focus include, but are not limited to: rules
and regulations that affect the DD nursing community, training, education and best practices.

Committee Chair: Shelly Wharton (The Society)
Policy Core Committee Member: Shelly Wharton (The Society)
OPRA Staff Lead: Christine Touvelle

OPRA Health Care Committee Report
Thursday, April 28, 2022
10am-12pm

Agenda

1 Welcome and Introductions

2 Health Care Technology

a Emerging Diabetes Technology: Utilization; Med Cert Training The group discussed
providing supports to people with technologies such as continuous glucose monitoring
and insulin pumps. The current med. Cert. trainings do not cover these kinds of
technologies and the group would like to start a conversation with DODD on how the
possibility of integrating them into the Med. Cert. 3 training curriculum.

b StationMD The group discussed the recent presentation from StationMD and asked for
feedback from any providers who have used the platform. Mario for StationMD was in
attendance and answered a number of questions for the committee.

¢ Other Technology To Support Health Care Needs

3 Waiver Nursing

a Waiver Nursing Delegation Rate Increase Christine and Rachel shared the waiver nursing
delegation rate increases and reviewed some of the work that is being done by a small
group of members to look at waiver nursing.

4 Vaccine Mandate Implementation General discussion on mandate implementation. Few
providers in attendance have had surveys since the mandate went into full effect so no one has
been cited yet.

a Boosters

b Other Masking Guidance

c Rising Infection

13
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5 Nursing Shortage/Training Shortage Committee members continue to report there is a shortage
in finding these trainings. It is complicated because of the sporadic nature of hiring and the
ability to pull together a full size class to make it economically reasonable to host the class.

a RN Trainer

6 Surveys

7 Hot Topics

The HR committee is comprised of HR professionals, or anyone responsible for the life cycle of
employment for his/her agency. This group of professionals meets to discuss best practices in HR,
from recruiting and hiring process, to keeping abreast of upcoming new regulations that affect
employment law and/or training requirements.

Committee Chair: Michelle Madden (IOPC), Rachel Murphy (RHDD)
Policy Core Committee Representative: TBD
OPRA Staff Lead: Christine Touvelle

14
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The ICF Committee provides a platform for information sharing, networking, deliberating, and
problem-solving topics and issues unique to leaders in ICF services. The committee examines
issues which have a direct impact on the programs, services and funding necessary for the
operation of Intermediate Care Facilities. The committee is used to disseminate information,
provide updates, and elicit feedback on important issues related to ICF’s.

Committee Chair(s): Bob Heinzerling (Heinzerling Community), Kurt Miller (Empowering People)
Policy Core Committee Representative: Kurt Miller (Empowering People)
OPRA Staff Lead: Rachel Hayes

OPRA ICF COMMITTEE REPORT
April 20, 2022
1pm-3pm

1. CMS IFR Discussion
e Exemptions
e Testing
e Getting to 100%
2. Masking
3. Development Rule Update
e Visit with dept to Hattie Larhlam

e Our “asks”
e Discussion with dept

4. Rate Discussions and Potential Asks
5. CMS and ODH Updates

6. Dental services requiring anesthesia
7. Ohio ISP

8. Surveys and Hot Topics

15
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The residential waiver committee provides a platform for information sharing, networking,
deliberating, and problem-solving topics and issues unique to leaders in residential waiver
services. The committee examines issues which have direct impact on the programs, services
and funding necessary for the operation of and provision of services to individuals in waiver
funded settings. This includes licensed and non-licensed settings and shared living. The
committee is used to disseminate information, provide updates, and elicit feedback on
important issues related to residential waivers.

Committee Chair(s): Jamie Steele (OVRS) and Susan Berneike (Help Foundation)
Policy Core Committee Representative: Jamie Steele
OPRA Staff Lead: Rachel Hayes

OPRA RESIDENTIAL WAIVER COMMITTEE REPORT
April 20, 2022
10am - 12pm

1. MRC Update and Discussion
e Department update from Jessica McGonigle
e |Issues providers are currently experiencing
e Next steps for Providers and County Boards

2. Update re: Waiver Nursing
We continue to have discussions with our small group and now with the department
regarding several issues that center around waiver nursing services.
e Update on discussions
e Billing issues

3. Pill Caddy Discussion
4, 10, L1, SELF waiver and OISP updates

5. OSHA
e OSHA reviews for closed cases
e Update on permanent standard
e Fit Tests

6. Surveys and Hot Topics

16
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Membership Update

e Currently, OPRA has a total of 178 provider members, 31 public entity members and 54 associate
members.

e In 2022, OPRA gained 14 new provider agencies (3 of which are from the March Membership Drive),
4 new public entity members and 17 new associate members.
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2022 Board of Directors Roster & Contact Info

Executive Committee
Chairperson

Vice Chairperson

Treasurer

Secretary

Immediate Past Chairperson

Scott DelLong
Liz Owens

Jamie Steele

OPRA District 1

Adam Guinther

Michelle Madden

aguinther@rhaminc.com
sdelong@crsi-oh.com
lizowens@alphagroup.net
mmadden@iopci.org
jamie.steele@ovrs.org

Melissa Morelli, Regional Director
Active Day, Inc.

2600 Civic Center Drive

Cincinnati, OH 45231

Office: (513) 919-0311

Mobile:

mmorelli@activeday.com

Services Offered: Adult Day, HCBS Employment
Waivers, OOD Vendor and NMT

Jamie Steele, Executive Director
Ohio Valley Residential Services
2261 Victory Parkway
Cincinnati, OH 45206

Office: (513) 281-6800

Mobile: (513) 200-3695
jamie.steele@ovrs.org

Services Offered: HCBS Community Respite,
HPC, Remote Support and Shared Living

Jim Steffey, President/CEO
Envision

3030 West Fork Road
Cincinnati, OH 45211
Office: (513) 619-2928
Mobile: (513) 550-9687
jsteffey@envisionohio.org

Services Offered: Adult Day, Behavioral Health
Care, HPC, Medicaid Funded Therapies, NMT &
Shared Living

OPRA District 2

Dennis Grant, Executive Director
United Rehabilitation Services/Dayton
4710 Old Troy Pike

Dayton, OH 45424

Office: (937) 233-1230

Mobile: (937) 469-5291
dgrant@ursdayton.org

Services Offered: Adult Day, Early Intervention,
HPC, Medicaid Funded Therapies, NMT, OOD
Vendor & Vocational Habilitation

Ashley Brocious, CEO

RT Industries

110 Foss Way

Troy, OH 45373

Office: (937) 552-3900

Mobile:
ashley.brocious@rtindustries.org

Services Offered: Adult Day, HCBS Employment
Waivers, HPC, NMT, OOD Vendor & Vocational
Habilitation
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OPRA District 2 continued

Michelle Herndon, Executive Director/CEO
S & H Products

435 Stolle Avenue

Sidney, OH 45365

Office: (937) 492-3596

Mobile:

mherndon@sandcoind.com

Services Offered: Adult Day, HCBS Employment
Waivers, HPC, NMT & Vocational Habilitation

OPRA District 3

Lisa Reed, Executive Director

RHDD

P. 0. Box 997 / 1517 Chestnut Street
Coshocton, OH 43812

Office: (740) 622-9778

Mobile: (740) 502-1838

Ireed@rhdd.org

Services Offered: Adult Day, HCBS Employment
Waivers, HCBS Waiver Nursing, HPC, NMT, OOD
Vendor, Shared Living & Vocational Habilitation

Edgar J. Barnett, Jr., CEO

Carroll Hills Industries, Inc.

P. 0. Box 567

Carroll, OH 44615

Office: (330) 627-5524

Mobile:
ebarnett@carrollhillsindustries.com

Services Offered: Adult Day, HCBS Employment
Waivers & NMT

Mary Thompson Hufford, CEO

The Fuse Network

P. 0. Box 4008 / 141 W. Main Street
Newark, OH 43055

Office: (740) 641-8347

Mobile:

mthompson@fuseoh.net

Services Offered: Adult Day, HCBS Employment
Waivers, HPC, NMT, OOD Vendor & Vocational
Habilitation
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OPRA District 4

Roy Cherry, Executive Director
Epilepsy Center of NW Ohio
1545 Holland Road, Suite B
Maumee, OH 43537

Office: (419) 867-5950
Mobile:
rcherry@epilepsycenter.org

Services Offered: Adult Day, HCBS Employment
Waivers, HPC, NMT, OOD Vendor & Vocational
Habilitation

Tim Menke, CEO

Lott

3350 Hill Avenue
Toledo, OH 43607
Office: (419) 381-5200
Mobile:
tmenke@|ottserves.org

Services Offered: Adult Day, HCBS Employment
Waivers, OOD Vendor & Vocational Habilitation

Sarah Millimen, CEO
Riverview Industries, Inc.
8380 W. Street, Rt. 163
Oak Harbor, OH 43449
Office: (419) 898-5250
Mobile:
smillimen@rviinc.org

Services Offered: Adult Day, HCBS Community
Respite, HCBS Employment Waivers, HCBS Waiver
Nursing, HPC, NMT, Remote Supports, Shared
Living & Vocational Habilitation

OPRA District 5

Jeff Johnson, Executive Director
Weaver Industries, Inc.

520 S. Main Street, Suite 2441
Akron, OH 44311

Office: (330) 379-3660 x262
Mobile:
jjohnson@weaverindustries.org

Services Offered: Adult Day, HCBS Employment
Waivers, NMT, OOD Vendor & Vocational
Habilitation

Michelle L. Madden, Executive Director
Independence of Portage County, Inc.
161 E. Main Street

Ravenna, OH 44266

Office: (330) 296-2851

Mobile:

mmadden@iopci.org

Services Offered: Adult Day, HCBS Employment
Waivers, HPC, ICF, NMT & OOD Vendor

Phillip E. Miller, CEO
Portage Industries, Inc.
7007 State Route 88
Ravenna, OH 44266
Office: (330) 296-3996
Mobile:
pmiller@portageind.org

Services Offered: Adult Day, HCBS Employment
Waivers, HPC, NMT & Vocational Habilitation

20



mailto:rcherry@epilepsycenter.org
mailto:tmenke@lottserves.org
mailto:tmenke@lottserves.org
mailto:smillimen@rviinc.org
mailto:jjohnson@weaverindustries.org
mailto:mmadden@iopci.org
mailto:pmiller@portageind.org

m
Ohio Provider Resource Association

OPRA District 6

Adam Guinther, Executive Director

Residential Home Association of Marion (RHAM)
205 W. Center Street

Marion, OH 43302

Office: (740) 387-9999

Mobile: (419) 565-3677
aguinther@rhaminc.com

Services Offered: HCBS Waiver Nursing, HPC &
NMT

Robert Heinzerling, Executive Director
Heinzerling Community

1800 Heinzerling Drive

Columbus, OH 43223

Office: (614) 272-8888

Mobile: (614) 638-5774
rheinzer@heinzerling.org

Services Offered: ICF

Liz Owens, CEO

The Alpha Group of Delaware, Inc.
1000 Alpha Drive

Delaware, OH 43015

Office: (740) 368-5810

Mobile:
lizowens@alphagroup.net

Services Offered: Adult Day, HCBS Employment
Waivers, HPC, NMT, OOD Vendor & Vocational
Habilitation

OPRA District 7

Diane Beastrom, President/CEO
Koinonia Homes, Inc.

6161 Oak Tree Boulevard, Suite 400
Independence, OH 44131

Office: (216) 588-8777

Mobile:
diane.beastrom@koinoniahomes.org

Services Offered: Adult Day Support, Behavioral
Health, HCBS Employment Waivers, HCBS Waiver
Nursing, HPC, ICF/IDD, Medicaid Funded Therapies,
Multi-System Youth Services, NMT, OOD Vendor,
Remote Support, Shared Living, Vocational
Habilitation

Beth Lucas, President/CEO
UCP of Greater Cleveland
10011 Euclid Avenue
Cleveland, OH 44106
Office: (216) 453-4951
Mobile: (216) 534-9960
blucas@ucpcleveland.org

Services Offered: Adult Day, HCBS
Employment Waivers, HPC, NMT & Vocational
Habilitation
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OPRA District 7 continued

Tamara Honkala, President/CEO
HELP Foundation, Inc.

26900 Euclid Avenue

Euclid, OH 44132

Office: (216) 432-4810

Mobile: (440) 840-8951
thonkala@helpfoundationinc.org

Services Offered: Adult Day, Behavioral Health,
HCBS Community Respite, HCBS Employment
Waivers, HCBS Waiver Nursing, HPC, Home Health
Care, Early Intervention, ICF, Medicaid Funded
Therapies, Multi-System Youth Services, NMT, OOD
Vendor, Remote Supports, Shared Living &
Vocational Habilitation

OPRA District 8

Scott DeLong, President/CEO

Champaign Residential Services, Inc. (CRSI)
1150 Scioto Street, Suite 100

Urbana, OH 43078

Office: (937) 653-1353

Mobile: (937) 776-9380
sdelong@crsi-oh.com

Services Offered: Adult Day, HCBS Waiver
Nursing, HCBS Community Respite, HPC, ICF,
NMT, OOD Vendor, Remote Support &
Vocational Habilitation

Felicia Hall, Regional Director - Ohio
ResCare, Inc.

5099 Camelot Drive

Fairfield, OH 45014

Office: (513) 858-4550x111

Mobile: (513) 460-1708
fhall@rescare.com

Services Offered: Adult Day, HCBS Employment
Waivers, HCBS Waiver Nursing, HPC, ICF, Multi-
System Youth Services, NMT, Remote Support,
Shared Living & Vocational Habilitation

John Swanson, Executive Vice President
Echoing Hills Village, Inc.

36272 County Road 79

Warsaw, OH 43844

Office: (740) 327-2311 x1141

Mobile: (740) 502-3116
jswanson@ehvi.org

Services Offered: Adult Day, HCBS Community
Respite, HPC, ICF, NMT, Remote Support &
Vocational Habilitation
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OPRA At-Large Directors

Bob Gaston, CEO Kurt Miller, President/CEO

ARC Industries, Inc. Empowering People, Inc.

2780 Airport Drive, Suite 450 1268 N. River Road, NE
Columbus, OH 43219 Warren, OH 44483

Office: (614) 479-2450 Office: (330) 974-1266

Mobile: Mobile:

bob.gaston@arcind.com kmiller@empowering-people.net

Services Offered: Adult Day, HCBS Employment Services Offered: Adult Day, HPC, ICF &
Waivers, NMT, OOD Vendor & Vocational Vocational Habilitation
Habilitation
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