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Tuesday, October 19, 2010
9:15 a.m. — 10:45 a.m.

#01  Supporting People to Lead Lives They Choesnd the Power of Participatory Management
Options for Consumers, Families and Praders
Lynne Seagle, Executive Director, Hope House Foundation, Nd«fMA

This program will examine one service provider aigation’s journey of closing all of its group hosnand

moving to a service where clients and familiessangported in their own homes. The importance ofgisreative

resources, fundraising events and becoming a péelof the community will be covered along witte thuts and
bolts of the change process. The presenter wiltrd®es how to create a management system that boitds
person-centered approaches while at the same tiaistaining the same level of efficiency and effeetiess

found within successful corporations. The criticaportance of staff development, employee retreglysical

teambuilding, and bonus and incentive plans wilals® discussed.

10:45 a.m. — 11:10 a.m. Morning BreakPlease visit exhibits.)
11:10 am. —12:10 p.m.

#02  Health Reform Update - PPACA Developments and Guidace

John Havens, Attorney, Vorys, Sater, Seymour and Pease LLP,fitmhs OH
Andrea Nelson, Attorney, Vorys, Sater, Seymour and Pease LLP,fitmhs OH
Suzanne Scrutton, Partner, Vorys, Sater, Seymour and Pease LLPyi@bus OH

A discussion of recent health reform developmems key legal considerations, including employeeéetien
issues, fraud and abuse compliance, and relevadiciid changes.

#03 A Systems Review of Choking and Falls.....WHatHappening in Ohio and How Can We Improve
Scott Phillips, Assistant Deputy Director, Ohio Department of Blepmental Disabilities, Columbus, OH

This interactive session will take a close lookijor Unusual Incident (MUI) data related to Chakiand Falls
in Ohio. Information covered will include specifiase review detail and research conducted by the/NRdgistry
Unit and the OSU College of Occupational Therapyteridees will gain a greater understanding of the
significant risks that are associated with incidentinvolving choking and falls.

#04 Making FMLA Work for You in 2010
Scott Salsbury, Partner, Salsbury & Salsbury, LPA. Hudson, OH
Pooja Alag Bird, Associate, Salsbury & Salsbury, LPA. Hudson, OH

This session will review the fundamental compon@ftSMLA leave in a user-friendly format: Whatist what it
provides, under what circumstances; Employee @atibn—time restraints; Employer acceptance ouest for
clarification—time restraints; Military leave—distitions from other forms of FMLA leave. It will alddentify
and resolve common pitfalls for employer administra of FMLA leave: Employee use of Intermittentle;
Employer tracking of intermittent leave; Employe&ice requirements; Employer notice requiremeRi®AA
considerations. Participants will learn and recepractical tools and methods that provide guidatecehe
employer on safeguarding against abuse/misuse affHkave: Accepting or rejecting a certificatione@uesting
clarification; Using 2nd and 3rd opinions and usiagertification.

#05 Principles and Practices of an Effective Direcsupport Professional
Jerri Elson, LSW/QMRP, Executive Director, Muskingum Residential Zanesville, OH

Being a professional takes commitment, disciplare the implementation of a variety of essentiaigyples and
practices performed on a daily basis. In thisisesparticipants will explore the skills neededdte their careers
to the next level of professionalism.
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CCHS' Career and Activity Center proudly announces our newly developed
screen printing and embroidery division. CAC screen printing provides the best in
screen printing and textile production, and custom logo and design services on
all types of sportswear, accessories and promotional products. We provide full 6
color screen printing and embroidery on almost any garment or material.

CCHS Inc. is g private, nol-for-profit, experienced provider of comprehensive
suppori services for adulfs with developmental disabilities since 1983. Our mission
at CCHS Inc., is to prioritize health, safety, and personal goals, and to promote
positive community roles for individuals with disabilities. Qualified individuals will
be able to assist in most aspects of the screen printing process, giving them
purposeful meaning, and valuable work experience.

“Providing a learning and earning experience for individuals with disabilities”



Tuesday, October 19, 2010
11:10 am. —12:10 p.m.

#06 The Workplace Response to Family Violence
Sheryl Clinger, Task Force Director/Interim Director of OperatiorfSplumbus Coalition Against Family Violence,
Columbus, OH

With 75% of employed victims harassed by their abuat work, it is so important for employers and
employees to know how to respond appropriatelyvictims in the workplace. This session explores
why family violence is a concern to the businessnewnity and the negative impact for the workplace.
Participants will learn how to break the cycle oblence and how to recognize the signs of abuse,
respond to the situation and refer the person totermal or external resources.

#07 An Overview of Remote Monitoring Rules and Guidnce
Mark Davis, President, Ohio Provider Resource Associationu@bus, OH
Patrick Stephan, Deputy DirectorOhio Department of Developmental Disabilities, Gohus, OH

Participants will learn the latest on the statusemfiote monitoring rules and guides as outlindhértew proposed
rules. They will learn about billing units, sergicodes, and payment rates for remote monitorinigpainchasing
remote monitoring equipment. Session participarilisaléo expand their understanding of how remotmitoring
technology can help staff do their jobs more effitly and how it can enhance many provider servidégally,
they will learn how to implement these new ruledétter serve individuals with disabilities.

12:30 p.m. - 1:40 p.m Luncheon
2:00 p.m. — 3:00 p.m.

#08 ICF/MR Reimbursement Update and Strategic Optins
Patrick McCormick, Partner, Plante & Moran, PLLC, Cleveland, OH

This session will providérending of costs from the 2009 cost reports atabk into issues that will be facing the
ICF/MR industry in the upcoming budget cycle. lthalso include an up to date evaluation of cutrieflation
factors and ceilings that will be influencing thédyJ1, 2011 Medicaid rates. Finally, we will spetheé final part of
the session looking at future strategies to comdmleexisting providers. We will also provide serimsight into
strategies for the budget cycle and related prdscans of each proposal.

#09 Residential Consumer Advisory Board

Amy Knauss, QMRP, Wood Lane Residential Service, Inc, Bowngen, OH
Lisa Sipes, Consumer, Wood Lane Residential Service, IncliBgwreen, OH
Jeff Dennis, Consumer, Wood Lane Residential Service, Inc, Bgviireen, OH

This presentation will be featuring the Wood Laresidential Consumer Advisory Board (R-CAB). Thesident
and Vice President will be at the conference tes@né all about what the R-CAB is all about. The&CRB'’s

mission statement, purpose and goals will all lsewised. The President and Vice President willabbut how
wonderful it has been to advocate for their peers @ahat their specific roles are. The R-CAB hasently
implemented a consumer handbook and movie for ghatshey will be sharing with everyone.

#10 Employee Relations Start at the Top
Scott Salsbury, Partner, Salsbury & Salsbury, LPA, Hudson, OH

The presenter will review current trends in uniorgamizing relating to healthcar&he best strategy for
employers is to focus on prevention; building tleétionships and fostering a workplace environntbat are

averse to union organizing. In this session, casdies and participant discussion are used todotte and work
with the best practices to deter union activity.



Tuesday, October 19, 2010
2:00 p.m. — 3:00 p.m.

#11 The Individual Service Plan: Supporting Peoplén Achieving Their Goals and Dreams
Christe Snyder, Waiver AdministratorColumbus Center for Human Services, Columbus, OH

Supporting people served in achieving their lifeadns does not just happen by chance. We all hawed‘g
intentions” but come to this session and learn howe more “intentional” and proactive in helpingople to

achieve their goals. You will learn to identify tkemponents of an Individual Service Plan; identtig basic

beliefs and commitment of the person-centered-ptanprocess; list ways to gain information abouyiesison’s

strengths, preferences, and dreams; identify giegeto assist a person in leading and/or particigan the

planning process.

#12 How Do We Age Gracefully With Our Residents?
Lynne Urbanski, Executive Director, Blossom Hill, Westlake, OH

This presentation is geared to all staff who arekimg with an aging population. Participants wik lable to
identify what behaviors staff will need to modifg brder to ensure quality of life issues as wellpagsvide
appropriate levels of active treatments. Specifisecscenarios will be presented so that group sbgmu will
provide different strategies to meet our populaichanging needs. Participants will be able totiflewhen our
individuals need change due to age and its assdcimédical and emotional challenges.

#13 Remote Monitoring Product Overviews: How to Us&echnology to Create Your Own Remote
Monitoring Plan (Part I)

Sandra Lee Henry, Senior Director, Sengistix, LLC, Mendota Height$y M

Dustin Wright, General Manager, Rest Assured, LLC, Lafayette, IN

This session will describe the benefits of usinthtelogy to support individuals in a less intrusianner than
traditional in-home support services. The predantawill outline how the Rest Assured® System t&nused to
increase individuals’ independence, maintain hésdfiety, and significantly decrease cost of serpic®ision. A
full description of the technology and the Telecaupport model will be given followed by a live denstration of
the Rest Assured® System. Participants will: lezfra new method of providing in home supportscoier how
technology can be used unobtrusively to increadepgandence; experience how the Rest Assured® Sysbeks;

gather information on how Telecare is benefitingdneds of people across the country and be infotm&dsome
states are incorporating Telecare into their Madiv¥aiver programs

3:00 p.m. —3:30 p.m Break (Please visit exhibits.)
3:30 p.m. — 4:30 p.m.

#14 OPRA Updates

Anita Allen, Vice-President, OPRA, Columbus, OH

Missy Craddock, Director of Government Relations, OPRA, Columbud, O

Mark Davis, PresidentOPRA, Columbus, OH

Teri Derry, Director of Training & Professional DevelopmeftPRA, Columbus, OH

This session will provide up-to-the minute updatesthe ever-changing issues and policies concerthiagdD
service delivery and administrative systems. Camhear about what is happening in our stateitatand how

it will shape OPRA's work in the coming months



OPRA Platinum Sponsor
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Tuesday, October 19, 2010
3:30 p.m. — 4:30 p.m.

#15 Tools of the Trade: Quality Assurance AcrosslhDepartments
Marianne Emerson, QA/MUI Specialist, Wood Lane Residential Seryites, Bowling Green, OH
Greg Bair, CEO, Wood Lane Residential Services, Inc., BgaBireen, OH

Have citation-free surveys. Prevent MUI's. Enshealth and happiness of people served. We cae\aliese
when providers have the means to survey oursehfgs.session will offer concrete tools for enhagcguality in

all areas of service delivery: Those who providewersee functions related to nursing, consunmanfies, home
maintenance, reviews of Uls, and programmatic agraknt. Outcome-based assessments of direct suppor
services will be covered. Checklists will be pardl, ready for use or able to be tailored to yomn @gency’s
priorities. See how quality assurance relatedltstaff that has a role in the lives of peopleveer Quality is
assured when services are provided by staff tainaested, informed, and inspired!

#16 Risk Management from an HR Perspective
Erin Pond, Loss Control Specialist, Irwin Siegel Agency, Rogck Hill, NY

First, you have to find them. Eventually, you haeerain them. And in the meantime, you still hdaeeworry
about everything in between! Recruiting, selectimigenting, and training new employees is a chaefor any
organization—and an area of significant liabilitydarisk. This workshop will focus on best practidga the
employee selection process, including backgroungcksy interviewing do’s and don'ts, differenceswaesn
orientation and training, and more. You'll learomhto structure an effective selection processeip lstreamline
your processes and minimize your agency’s riskd iut what can go wrong—and how you can preveént it

#17 Facilitating and Supporting Community Inclusion
Gail McPeake, Director of Healthcare Services, Koinonia Homesldpendence, OH

Teaching and discovering ways to support peoptbendaily skills of life like cooking, cleaning, ariaking care
of themselves is critical. However, it is simplgtrenough. For people to be truly happy, we rneesupport
them in becoming part of something bigger than #edues and the service system. This session mrtbduce
Direct Support Professionals to the concept of iaoguiding” and will teach them a variety of stgies for
community inclusion.

#18 Dramakinetics, a Performing Arts Program for Adults with DD
Pam Shooner, Executive Director, Dramakinetics of CincinnatinCinnati, OH

This workshop will introduce the concepts and usfesreative drama, music, and movement to maintaihance
and/or acquire skills specific to goals and neefdadults who have developmental disabilities. Rgréints will
understand the nature and application of Dramakisd¢tirama, movement, and music) as a means teebcti
engage all participants; will understand how Drametics is applied for the purpose of recreatiod aehavior
management; will be provided a sample unit andlegdan as a model for their own application pugsos

#19 Remote Monitoring Part Il, Discussion Forum
Sandra Lee Henry, Senior Director, Sengistix, LLC, Mendota Height$y M
Dustin Wright, General Manager, Rest Assured, LLC, Lafayette, IN

This will be a continuation of the previous sessioimber 13. This session will be used as a digmu$srmat for
providers to ask questions and get advice frompoasenters on how they can partner with providerscteate
remote monitoring systems for their agency.

8:00 p.m. — 12:00 a.m. OPRA PAC Fundraiser/Party



Wednesday, October 20, 2010
8:30 a.m. — 9:30 a.m.

#20 Keynote: State of the State - DODD Updates
John Martin, Director, Ohio Department of Developmental Disatids, Columbus, OH

Join Director Martin as he reviews current issugs @ctivities from the DODD. Special emphasis Wl given to
the DD budget and the updated status of the Fuinmglementation process.

9:30 a.m. — 9:45 a.m. Morning Br&gPlease visit exhibits.)
9:45 a.m. — 10:45 a.m.

#21 Focus on Governance: the IRS Initiative and Whadt Means for Nonprofit Organizations
Martha J. Sweterlitsch, of Counsel Benesch, Friedlander, Coplan & Aronoff, LLP, ColurapOH

The objective of this presentation is to acquattéradees from tax exempt provider organization$ hie IRS
initiative concerning governance of nonprofit orgations and to educate them about the areas afecorio the
Service. The presentation will include some disicus®sf the governance policies addressed in thesedv990
return and the role of the Board and senior staffdmpliance. Attendees will be able to assess tiiganization's
risk with respect to compliance with IRS expectagidor governance.

#22 "I'm Supposed to do ....... What?"
Pam Basil, Executive Coach/ Director of Social Services, Heilizg Foundation, Columbus, OH

An expectation is an important task, goal, or prbfhat requires a positive response from otheractueve it.
One of the most important skills a manager can ldpvés setting and communicating clear expectations
Have you ever delivered an expectation that waswvaditreceived? You will learn a process that wiitn every
expectation you deliver into something positive!

#23 A Gathering Storm: Wage and Hour Claims are on theRise. Are you Prepared?
Robert C. Pivonka, Partner, Rolf & Goffman Co., LPA Cleveland, OH

The state and federal administrative agencies resiple for interpreting and enforcing wage and hiaws are
becoming increasingly active in their enforcemefures. If employers are not careful, they coudatd substantial
liability for unpaid wages or overtime. This sesswill address interrupted break times, sleep twarking from

home and other important issues.

#24 Effective Teaching Practices and Strategies
Amy Zirkle, Corporate Trainer, Filling Home, Napoleon, OH

A vital skill for Direct Support Professionals igaching people served in an effective manner. Ctone
this session and learn how to individualize youmcténg approach by using multi-sensory strategies
to tap into seven different types of preferred I|emamng styles.

#25 Differentiating Between Mental Health Issues and Bravior Problems in Individuals with DD Part |
Glenn McCleese, Director for Special Populations, House of New Hdpauisville, OH

This workshop will describe ways for staff to detére if an individual is experiencing mental heaitbblems or
behavior problems. Participants will be able tontifg ways to assess for behavior problems andhelhble to
identify assessment process for mental health $ssue

g N
Mark Your Calendars!’! @

. OPRA’s 2011 Spring Conference is Scheduled for
@‘ March 29 - 30, 2011 at the Embassy Suites Dublin, Ohio!

)




Wednesday, October 20, 2010
9:45 a.m. — 10:45 a.m.

#26 Risk Management in a Dangerous World
Phil C. Shaffer, Managing Director/Institutional Consulting DirectoBraystone Consulting, Columbus, OH

Participants will be able to identify and mitigakee myriad of risks they face in relation to thedstment of their
organization’s assets. Topics covered includduéiary Risks - Understanding the impact of andoopymities
within the Uniform Prudent Management of Instituéd Funds Act - UPMIFA. An exploration of UPMIFA
standards regarding gifts to the organization anel prudent management of most funds of Non Profit
Corporations. Enterprise Risks - Examining riskat tbould threaten the existence of the organizagiach as
liquidity risk  regulatory risk and competitive ket risks as well as the need to maintain crealings, debt
covenants etc. Performance Risk - In a low investmeturn environment there is a very real risk thaestment
performance (as measured by total return, includéadized and unrealized appreciation, dividends iaterest)
does not meet the levels required to meet plannedtiipated funding of operations or distribugon
Investment/“Fat Tail” Risk — A review of importaittvestment market risks including a discussion maitgcting
portfolios against unexpected, significant down kearconditions that seem to be occurring with iasiag
frequency and are most damaging to investment @imsf Headline/Reputational Risk — In this “posadbff’
investment era, how does an organization conddfitimt investment due diligence to avoid bad pubélations
for participating in poor or fraudulent investmg@nbgrams?

10:45 a.m. —11:00 a.m. Sessiore8k (Please visit exhibits.)
11:00 a.m. —=12:00 p.m.

#27 State Agency IT Changes
Tracy Cloud, Assistant Deputy DirectpOhio Department of Developmental Disabilities, Gohus, OH
Jackie Fleener, Provider Relations Manage®hio Department of Developmental Disabilities, Gohus, OH

Participants will be given an overview of the impdlcat the new Medicaid Services System (MSS), Wwhic
includes the Cost Projection Tool (CPT) and the \D&ate Application (DRA), will have on providers.
This session will also provide valuable insightoinhe new OHIO Medicaid Information Technology ®yst
(MITS), and how it will affect the Ohio provider onunity. MITS will move Ohio into the 21st Centuapd we
want to make sure you and your staff are fully preg and are able to take advantage of the manyfewwures
and enhancements that will be introduced when Mijd8&s live in December 2010. Some of these enhamteme
include a new Medicaid MITS Web Portal, which vatbvide a secure environment to research claintssahmit
Prior Authorizations electronically and in "reaing". Providers will be able to quickly maintain ithprovider
contracts with Ohio Medicaid online and easily ascgrofessional, institution, and dental claim infation.

#28 Alzheimer's in the DD Population
Lynn Ritter, Ph.D., Education Coordinator, Alzheimer’s Association, tarest Ohio Chapter, Toledo, OH

This session will review the three normal chandpes bccur with aging, the part of the body whiclaffected by
Alzheimer’s disease or another dementia, and clsanigat occur in someone with dementia which are not
considered a normal part of aging. Participant$ mél able to recognize ways to improve communicatigth
someone with dementia.

#29 Employee Performance Feedback — The Good, thadi and The Ugly
Michelle Anderson, Chief Operations Officer, Hattie Larlham, MantuaHO
Julie Wagner, Director of Human Resources, Training and Developimidattie Larlham, Mantua, OH

Participants with receive and review a tool on howletermine when an employee has a performange;isew
to monitor the performance of the employee; and Bowhen to approach the employee and give expectstior
performance improvement.



Tuesday, October 19, 2010
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Wednesday, October 20, 2010
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Wednesday, October 20, 2010
11:00 a.m. -12:00 p.m.

#30 Specialized Skills in Supporting Elders with IID: A Preview of a New PATHS Curriculum

David Pfriem, Program Consultant, Hard-Wired for Health Projetgkewood, OH

Catherine J. Rush, Habilitation Mgr, CRA/Senior Services, Cuyahoga @Bleveland, OH

Sarah Schramm, Practice Facilitator/Outreach Coordinator, Hard-Véd for Health, Cleveland, OH

Dr. Carl Tyler, Coord of Geriatric Education and Research, Fairvigaspital/Cleveland Clinic, Cleveland, OH

As people age, it is paramount that service prasgitlsarn how to adapt their support systems to tieethanging
needs of people served. This session will helpigigants develop skills in screening individuats fpotential
difficulties brought on by the aging process, anavhio make appropriate judgments and referralsetdth-care
professionals for needed services and supports.

#31 Differentiating Between Mental Health Issues ahBehavior Problems in Individuals with DD
Part 11
Glenn McCleese, Director for Special Populations, House of New Hdpauisville, OH

This workshop will describe ways for staff to detare if an individual is experiencing mental hegitieblems or
behavior problems. Participants will be able tontifg ways to assess for behavior problems and béllable to
identify assessment process for mental health sssue

#32 Developing a Strategic Fundraising Plan for Hdth & Service Organizations
Chase A. Horn, Development Director, Evant, Inc., Cuyahoga FaD$]

This session is geared toward individuals/orgainatthat are new to fundraising or have beenhéllrevisiting

their fundraising strategy. Fundraising has cissartmental implications and everyone from Boagddership
to Direct Support Professionals have a role inuesodevelopment. This session will help partintpainderstand
the concept of financial resource diversificatiom ajive a basic framework for developing a stratdégndraising

blue print.

12:20 p.m. — 1:45 p.m. 2010 OPRA Award Luncheon
2:10 p.m. — 3:10 p.m.

#33 Waiver Reimbursement
Mark Davis, PresidentOhio Provider Resource Association, Columbus, OH

Participants will learn the latest on the statushef Individual Options and Level One waivers. Olsiceeking
approval for four new waiver services: Adult Familyving, Respite, Out of Home Respite and Remote
Monitoring. This workshop will provide updates each of these proposed services and how theyimagct
other waiver services. A report will be given dre tactivities intended to simplify the waiver reumbement
system including the Cost Projection Tool, aduly dervices training requirements and waiver reiraborent
future.

#34 MUI Analyses and Reviews..... How to Address Ulnal MUI Trends & Patterns
Chuck Davis, MUI Regional ManageiQhio Department of Developmental Disabilities, Gohus, OH

This session will address DODD expectations relatedMUl Quarterly Reports and Bi-Annual and Annual
incident analysis. Participants will understand Howident data can assist the provider in assutieghealth and
safety of individuals. Pro active incident preventis possible if patterns and trends are quicttbntified and
plans of prevention put into place. The sessioh e¥iplain a Ul and MUI trend detailing how the tdsncan be
addressed by the provider agency. Attendees waithlenore about statewide MUI Trends and be abteltde this
information to their own organization.
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Insuring people who care for others

Selective has been prowiding insurance solutions since 1926 and specializes in
Social Services coverage. We know your human services agency is focused
on providing your clients the assistance they need to improve the quality
of their lives. An "A+" (Supenor) rated carner by A M. Best, Selective supports
that mission and has developed a package of insurance coverages
and services to meet your specific needs at a price you can afford.

Learn more about us at www.selective.com.
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Response is everything.
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Wednesday, October 20, 2010
2:10 p.m. —3:10 p.m.

#35 Predictive Modeling in Workers’ Compensation
Dr. David Kessler, Medical Director, CompManagement Health SystenSedgwick CMS Company, Dublin, OH

There are no "crystal balls" when it comes to priedg the frequency or severity of injuries in yomork place.
There are identifiable trends and knowing what they can assist you in managing risk. Predictivelatiog
attempts to take proactive measures in addresigielihbod of injury and ways to manage rising heaare costs
associated with the treatment of workers' compénsataims. This session will also look at changtrends in
health care management. Attendees will learn tcetstdnd their options for playing a more activeeriol the
treatment of their injured workers, identify "rddds" or barriers to claim resolution, and devedgglan to react to

these issues

#36 Participant Empowerment
Richard Upton, Independent Provider, Central Regional Coordimd®&THS Program (OADSP), Delaware, OH

During this session, Direct Support Professionalkl@arn about the “Empower Tower” which consisfisthe six
primary actions necessary to empowering individisadsred. Those skills include increasing life eiqreces,
building self-confidence, developing assertivenesshancing capabilities, providing choices, and im&ing
effective supports.

#37 Philadelphia Insurance Companies: Loss Contrdbervices
Rachael Marchini, Senior Loss Control Consultant, Philadelphia Inswa Company, Beachwood, OH

This session will review the availability of low stobackground checks; the availability and benefft®nline
defensive driver training, sexual harassment tngindbuse and molestation training; In2vate-onligle man-
agement programs; EPLI consultation; available riezh resources: technical bulletins, e-flyersedtiists and
templates; loss trend analysis and loss contreeystThere will be a 5% credit on property and casualtyin-
surance premium for active OPRA Members who attendhis session. This will be effective on your policy
renewal date (for current policy holders) or eflective date (for new policy holders).

#38 So You Call Yourself A Leader?
Candy Kelly, Operations Coordinator, Northern Ohio, Consumep|@ut Services, Newark, OH

Are you willing to look out-of-the-box to furtheregelop your skills as a leader? If not, don't lsotto attend this
presentation — it won't be for you! Participantdlwthrough a combination of lecture and participat learn how
their words, actions and affect are instrumentalcamveying the organizations goals, values andegfies;
establish the basics of strong meeting managenzemt; be able to compare and contrast best practites
successful organizations.

3:10 p.m. — 3:30 p.m. Afternoon Bek (Please visit exhibits.)
3:30 p.m. —4:30 p.m.

#39 High Performing Work Teams: Can you afford to ot) make the investment?
Diane Beastrom, President & CEO, Koinonia Homes, Inc., Independefié

Attendees at this session will learn how to achigigh performing work teams and realize their inpan
organization operating with/without HPWT. The meters will review material from Jim Collins Goaa Great
for the Social Sector, 5 Dysfunctions of a TeanLbgcione, and Leadership Challenge by Kouzes asdd?o
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Wednesday, October 20, 2010
3:30 p.m. — 4:30 p.m.

#40 Autism: A Brief Overview
Denise Frangos, Day Habilitation Coordinator, Independence of PagaCounty Inc., Ravenna, OH

This presentation is about learning to understantbiveork with the underlying characteristics thatkenap autism.
These characteristics include communication diffies, sensory issues, emotional problems, cognitifficulties
and behavioral issues. Increasing our understandith@llow providers the ability to teach, modifnd support
individuals with autism.

#41 Leaves of Absence and other HR Challenges: Whatoviders Need to Know about Recent
Enforcement of the ADA
Jackie Ford, Partner,Vorys, Sater, Seymour and Pease LLP, Columbus OH

Significant amendments to the employment-relatedipions of The Americans With Disabilities Act (ADtook
effect in January, 2009. The purpose of the amemisrwas to dramatically broaden the scope of thé And
make it easier for employees to gain protectiorthenbasis of disability. The EEOC (the agencysrifig the
ADA) is now clearly focused not on determining wiheat a particular employee is or is not disabled dout
analyzing whether, on a case-by-case basis, empglage reasonably accommodating employees who have
medical restrictions. Recent EEOC litigation —luting several cases challenging common leave-séade
policies - indicates that providers will need tosg#ly examine their policies and procedures in rotdebe in
compliance with the expanded requirements of thédAlParticipants will learn fundamental ADA printas,
review recent and pending ADA litigation, and gedqiical advice for achieving compliance.

#42 The Crucial Role Direct Support Professionals IRy in Crisis Intervention
Gina Kerman, Director of Quality and Regulatory Compliance, Koiia Homes, Independence, OH

Being effective on the front-lines of service deliy takes many skills, including the ability to
intervene and deescalate crisis situations. In #f@ission, participants will learn a variety of tgges to
prevent and intervene when the inevitable crisisppeas in the lives of people served.

#43 What Every Professional Should Know about Speali Needs Planning
Timothy W. Pawol, Esq., Trust Administrator, Life Enrichment Trusitt$burgh, PA

In order to preserve eligibility for government fled services, families have been told to disinhdréir

children, individuals with disabilities have beeoidt to “spend-down” rather than save and providease
been required to re-establish eligibility after etsshave been spent down. While spend-down igrb#tan
ineligibility, there are options better than spatmvn. The good news is that individuals with dikabs

can legally shelter excess assets for future usieout the loss of government benefits. The badsneswthat
permissible methods are defined by law and are tmgndividuals receiving benefits from the gowerent such
as SSI or Medicaid are faced with arbitrary linfiis the assets they can retain before they becoslgible for
benefits. Federal and state law permits excesstsats be retained without loss of eligibility irrtain specific
types of accounts. The purpose of the sessiom sintplify the requirements, advantages and datdges of
each option so that the individual, the familypyiders and case managers can make an informediateain
what options are available and which option iskthst choice for the individual.

#44 A Competitive Advantage: Positioning Your Busiass In Today’s Marketplace
Candy Kelly, Operations Coordinator, Northern Ohio, Consumep|@ut Services, Newark, OH

In today’s volatile marketplace, all individuals waell as businesses must hone-their-skills to bapsiitive. By
attending this presentation, the participants leibk at the basics of business development inctuddack to the
basics — i.e. trolling for business, being a refieconduit, developing a marketing plan ; thinkimgtside-of-the-
box — focusing on what you CAN do, not what you'tamsing technical advances; anticipating trendsour
niche market and developing a Personal Business-Plahy, what and how a business plan can helpagoan
individual professional/administrator as well asiyoompany.
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Managing your organization’s health plan with
a strategic OPRA health insurance solution

At Wells Fargo Insurance Services, our goal is to provide OPRA members with a cost effective health
insurance program that is responsive to your company's culture and worldoree, and aligns with your
organimation’'s gosls.

Let us help you dezign and manage a health plan that can =sve you time in administering your program,
increase employee productivity by dedicating an advocate to assist with your needs, and decrease your
lishility-with interactive online human rezource tools.

Team up with us today.

‘Wells Fargo Insurance Services USA, Inc.
Jemie Zelewicz
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5100 Upper Metro Place
Dublin, OH 43017

Embassy Suites Hotel T
614-790-9000

Hotel accommodations are available at the EmbasggsSHotel, Dublin, OH. Room rates for confere je

attendees ar§123.99 plus tax for single or double occupancy. (This reteludes a complimenta
cooked-to-order breakfast). Reserve your roomctirevith the Embassy Suites Hotel and mention
are with The Ohio Provider Resource Associatiomf€ence to receive the reduced rate. This ri
only guaranteed on reservations made on or b&eptember 26, 2010

For Reservation€all 1-800-Embassy or 614-790-900fr online atwvww.embassysuites.com

Each suite features a private bedroom with one &imgvo double beds; a separate living room witfa
bed and well-lit dining/work table; wet bar, micrave, refrigerator and coffeemaker; two remote @b
televisions with in-room movies and video gamest &vo DID telephone lines and data ports.

Driving Directions:
- From I-270
Take Exit 17A onto SR 161-RT 33 and go east. eTakight at the first light onto
Frantz Rd. Make a right onto Uppeatid Place and the hotel is on the right.

- From |I-71-
Take Exit 270 West and go eight miles to Exit Iot#o SR 161-RT 33. Take
a right at the first light onto Framd. Make a right onto Upper Metro Place
and the hotel is on the right.

From Port Columbus Airport
Take I-270 NW to Exit 17A and go east. Makeghtiat the first light onto
Frantz Rd. Make a right onto Uppertitdélace and the hotel is on the right.

OPRA is an approved continuing professional edanatponsor of the Accountancy Board of Ohio - Spo@de: T-0025
- Approved for 9.5 Course Hours

Continuing education credits for all sessions leyBloard of Examiners of Nursing Home AdministraigBENHA).
Approval pending for 9 Course Hours
Nursing—Any continuing education activity approuedBENHA is accepted by the Ohio Board of Nursiogdll nurses

in the State of Ohio ‘

Continuing education credits for Adult Services/D4gbilitation; CB Member; Service & Support Admitnegion;
Superintendent/Asst. SuperintendeApproval pending for 9 hours

OPRA is an approved provider for HRCIApproval pending for 9 Course Hours
Ohio Department of Developmental Disabilities Lisere CEU’s Approval pending for 9 Course Hours.

Social Work Hours Only, from the Counselor, Sobi&rker and Marriage and Family Therapist Board .
Social Work Continuing Professional Education Pdevi#RSX019404 Approved for 9.5 Course Hours

In order to receive continuing education credit) youst currently hold the license or certificatel @omplete an attendanc
record. You must attend the entire session ortdagceive credit.
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THE OPRA FOUNDATION
1152 Goodale Blvd
Columbus, Ohio 43212

’ . Y,
_Ohio Provider Resource Association

T This brochure contains registration materials for I
D/
OPRA's

2010 Fall Conference

L Embassy Suites Hotel, Dublin, Ohio j

Room reservations due by September 26, 2010




