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The Ohio Depcrtment of Developmental Disabilities (DODD) would like to inform you about a project we have
underway that will have some impact on you. We have recently begun the fourth year of the National Core
Indicators Project (NCI), which is a project that helps DODD measure system performance. It olso provides us
with a tfremendous amount of systems level data that we can use to monitor the service delivery system, make
policy decisions, allocate resources, and aid us in developing plans to improve the quality of life for the people
we support. Never before has DODD had this level of reliable and valid statewide data directly from the
people we serve and their families. Agcin this year, the Center for Marketing and Opinion Research (CMOR)

will be administering the surveys throughout the state. S

The Core Indicators are a set of performance measures that emphasize the ovicomes that people with
disabilities within the system desire to aftain and the performance of a state to deliver those outcomes. The
current set of performance indicators includes approximately 100 consumer, family, systemic, cost, and health
and safety ouicomes - outcomes that are important to understanding the overall quality of public
developmentcl dlsobdmes agencies. In addmon, the Core lnducators will Provvde mdm vals wi fh dlsob;l

lead to system improvement.
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