
Passenger Vehicle 
Requirements 

Information about motor carrier safety 
regulated by the Public Utilities Commission of 

Ohio and the Ohio State Highway Patrol



PUCO’s role in 
transportation 

• Commercial transportation companies in Ohio 
are public utilities under the jurisdiction of the 
PUCO.

• PUCO regulates providers of many kinds of 
commercial transportation services, including 
interstate and intrastate motor carriers, 
railroads, moving companies, and towing.

• The PUCO registers motor carriers and ensures 
they adhere to state and federal safety 
standards.

• Roadside inspections (CFR Title 49 and PUCO 
safety rules), safety audits, compliance 
reviews, and hazmat incidents. 

• Educational speaking engagements.



Two types of regulation

• Economic - operating authority and insurance 
• Safety- vehicle and driver qualifications 



What are the economic requirements and 
who must comply with them?
• The Public Utilities Commission of Ohio 

requires all for-hire passenger carriers, 
regardless of the size of the vehicle or 
passenger capacity, to maintain certain 
levels of liability insurance and obtain a 
Certificate of Public Convenience and 
Necessity (CPCN/PUCO number). CPCN 
commonly referred to as intrastate 
operating authority. 

• This does not include ambulances or 
taxis. 

For example, a 5-passenger mini-van 
transporting passengers for-hire would require 
CPCN and insurance.   



Tips for For-Hire Status 

A not-for-profit organization can be a for hire passenger 
carrier if the organization receives compensation. 

For-hire does not require the transportation to be 
available to the public. 

If a trip includes both private passengers and 
passengers providing compensation, it is a for-hire trip.



Who must comply with 
safety regulations in 
Ohio?

Directly compensated for-hire carriers operating vehicles that 
transport more than 8 passengers including the driver 
regardless of GVWR.

Indirectly compensated for-hire carriers transporting 9 to 15 
passengers, including the driver (limited requirements)

Directly or indirectly compensated for-hire carriers operating 
vehicles with a gross vehicle weight rating of 10,001 pounds or 
more regardless of passenger capacity

Private passenger carriers operating vehicles that require the 
driver to possess a CDL 



What passenger carriers are considered directly 
compensated? (all regulations apply)

Charter/tour bus Party bus

Limousine Airport shuttle

Transportation 
reimbursed with 

government funds such 
as Medicaid or Medicare

These passenger carriers 
are paid directly for the 

purpose of 
transportation



Which passenger carriers are considered 
indirectly compensated? 

• Nursing home
• Canoe livery (CPCN not 

required if operated within 
150 air-mile radius)

• Hotel shuttle • Daycare center

• Community centers

These are passenger 
carriers that build the cost 
of the transportation into 

the overall fee charged. 



Requirements for indirectly compensated 
passenger carriers. (limited requirements)
• Obtain a PUCO CPCN
• Display their company name 

and PUCO number on their 
vehicles

• Drivers cannot text while 
driving

• Drivers cannot use a hand-held 
mobile device while driving

Nursing home

Canoe livery (CPCN not 
required if operated within 

150 air-mile radius)

Hotel shuttle

Daycare center

Community centers



What are some examples of private 
passenger carriers?
• Businesses transporting their 

employees 
• Churches
• Scouting organizations 



Special circumstances and exemptions for 
vehicles operated by government agencies

Government agencies 

Educational related transportation to and from school (school 
pupil transportation)



How do I file for a CPCN? (intrastate 
authority)

• Apply for an intrastate USDOT number from the Federal Motor 
Carrier Safety Administration.

• Submit an intrastate registration application with the PUCO for a 
Certificate of Public Convenience and Necessity (CPCN) by using our 
PUCO online registration system . 

• During the registration process, you will receive notice after your 
application is approved to have your insurance company file your 
proof of insurance with the PUCO. Once these steps are complete 
and you have paid your registration fee, you will receive a CPCN 
which you will need to renew annually.

• The renewal period for intrastate applications is from May 1-June 30.

• Finally, you will need to keep the company and insurance 
information you have on file with the PUCO current throughout the 
duration of your business.

• Cost of CPCN depends on type of vehicle and number of vehicles, 
fees shown are per vehicle. 

• https://www.fmcsa.dot.gov/registration

• https://puco.ohio.gov/transportation/trucking/resources/mcr-user-
guide-CPCN-intrastate-registration-application
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Insurance requirements for passenger carriers

Any passenger vehicle with seating capacity 
of 15 or less including the driver must have at 
least $1,500,000 on file. 

Any passenger vehicle with seating capacity 
of 16 or more including the driver must have 
at least $5,000,000 on file. 



I am required to comply with safety regulations, what now?

• Driver qualification files - 
ensuring  your driver is properly 
qualified to drive a CMV.

• Hours of service - recording 
your driver’s “on-duty” time. 

• Vehicle maintenance - ensuring 
your CMV is inspected and 
record of any maintenance. 



Driver Qualification File Requirements 

• Additional items to be 
completed every 12 months -
record of violations, annual 
review, annual driving record   
(MVR) . If operating CDL 
required vehicles, drug and 
alcohol testing applies. 

Driver file requirements 

Proper “DOT” application for every driver.

Driving record for each driver (MVR) within 30 days of 
hire. Via Ohio BMV online or in person at BMV location. 

Road test for every driver

Copy of Medical examiners certificate (MEC)



Name of motor carrier, applicants name, address, DOB, SS number, 3 
previous years of residences, date submitted, drivers license info, extent and 
nature of CMV experience, 3 previous years of auto accidents, list of vehicle 
violations, statement of any license suspensions, 3 previous years of 
employment (10 years total if previous CMV experience), and signed by 
applicant. 

Specific “DOT” application requirements



Medical Examiners 
Certificate 
An approved provider will examine your 
driver and provide your driver with an MEC, 
certifying the driver as “medically qualified”

These certificates vary in time frames 
depending on any medical conditions the 
driver may have

Maximum length of an MEC is 2 years

Lists of examiners in your area can be found 
on the FMCSA National Registry 



Road Test 
• Given by carrier or person designated who is 

competent to evaluate that driver is capable of 
operating the CMV and associated equipment 

• Pre-trip

• Operation (in traffic-turning, braking, slowing, 
backing)

• Sufficient duration to evaluate skills of driver

• Once completed carrier shall retain copy in 
driver’s qualification file 



Hours of Service- 
Time cards
• Must include driver’s name and date

• Start and end time to include total hours 
for each day worked. 

• Required to be kept on file for at least 6 
months 



Vehicle Maintenance          
Requirements

Vehicle maintenance requirements 

File for each vehicle containing complete maintenance 
for last 365 days and current/last annual inspection

Schedule of maintenance to be performed; type/due 
date

File must also contain; fleet number, make, VIN, year, 
tire size, vehicle owner



Vehicle Maintenance cont. 
• Passenger carriers are also required to keep record of emergency exit inspection, which 

must be completed every 90 days to ensure proper working order. 

• Exit must be clearly marked and unobstructed. 



Pre-trip inspections 
of CMV

• Service brakes.
• Parking (hand) brake. 
• Steering mechanism. 
• Lighting devices and reflectors. 
• Tires. 
• Horn. 
• Windshield wiper or wipers. 
• Rear-vision mirror or mirrors. 
• Wheels and rims. 
• Emergency equipment



Driver’s Vehicle 
Inspection Report 
Checks should be completed daily and 
required to be completed at the end of each 
day, DVIR to be completed if defect found 
on CMV. 



Passenger carriers that operate the 
following vehicles are required to 
schedule an appointment and have 
their vehicle(s) inspected yearly in 
order to obtain a vehicle registration.

Vehicle was originally designed by the manufacturer to transport more than 
fifteen passengers, including the driver

Either the gross vehicle weight rating or the gross vehicle weight exceeds 
10,001 pounds



https://services.dps.ohio.gov/VehicleInspection

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservices.dps.ohio.gov%2FVehicleInspection&data=05%7C02%7CDustin.Friesth%40puco.ohio.gov%7Cc7c770c3ef1b4cc60ed008de85edb09a%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C639095453073854600%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yWDHA0BBnck7Z3Gi0KfAV%2F%2BjpWsrpL%2FOuLHZ8hwSAb0%3D&reserved=0


• Carriers are required to keep vehicles in  safe 
operating condition. The following items will 
be inspected during an OSHP mandatory bus 
inspection. If vehicle does not meet 
regulations, it may be placed out of service 
until repaired. 



Who needs a CDL? • Any vehicle (GVWR or actual) 26,001 
pounds or more (class B) or 
combination with trailer over 10,001 
GVWR. (class A CDL)

• Any vehicle designed to transport 16 
or more passengers (at least a class C 
CDL if under 26,001/class B CDL if over) 
also must have a passenger 
endorsement ).



FMCSA Safety Planner 
• Online guide that provides simple 

explanations and templates to help 
companies that operate CMVs understand 
and comply with safety regulations. 

https://csa.fmcsa.dot.gov/safetyplanner/ 

https://csa.fmcsa.dot.gov/safetyplanner/


Questions?
Public Utilities Commission of Ohio 

Motor Carrier Registration 
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